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My6anuyHas opepTta o npeaocTaBAEHUN YCAYr

NN Cysopos Makcum CepreeBny nmeHyemoe B AanbHenwem «MicnonHUTeNb», B NLE reHepanbHoro
anpektopa CysopoBa Makcuma Cepreesuya, AOeWCTBYIOWMMA Ha OCHOBAaHWW YyCTaBa, ajpecyer
HacToALyto odepTy Ntobomy pusnyeckomy N1y, MMEHYEMOMY ganee «3aKasumk».

HactoAwee npegnoxeHume B cOOTBETCTBMM C N. 2 cT.437 [paxgaHckoro Kopgekca PP asnaetca
ny6anyHon odepTon, MoAHbIM M 6e30roBOPOYHLIM MPUHATUEM (aKLENTOM) YC/NOBUIA KOTOPOM B
cooTBeTCTBUM CO CT. 438 [parkgaHCKoro Kogekca P®, cumTtaetca ocywectBaeHMe 3aKa3uMKom
KOHK/IIOAEHTHbIX AEeMCTBUI — perncTpaumnmn Ha caiTte MicnonHuTens uam onnatbl ycayr UcnonHutens.

HeKOTOpre TEPMUHDI N onpeaeneHna, nCnosibdyemble B HaCToAleEM A0orosope

XoctMHr — ycnyra Mo nNpeaocTaB/feHUI0 BO3MOXHOCTM  A/1A  pasMeLlleHna W nocseaytoLero
CONpoBOXAEHUA WHbOpMauMm 3akasumka Ha cepsepe WcnonHuTenA, NOAKNOYEHHOM K CeTH
UHTepHerT.

NloruH — “msA nonb3oBaTtena B cucteme McnonHuTens, cocrosallee M3 NaTUHCKUX BykB u/unm umop,
KoTopoe B co4yeTaHuM c [Maponem CAyKUT Ana uaeHTMdMKaumm 3akasuuKka. JIorMH Bblaaertcs
NcnonHutenem 3aKkasumky 1mb6o dopmmupyeTtca cammm 3akasumMKoM Npu 3aKase ycayr.

Maponb — Habop M3 NAaTUHCKUX BYKB U/Mnn undp, KOTOPbIN B coveTaHUn C JIOTMHOM CAYKUT And
naeHTMdMKaumm 3akasumka. Maponb BbigaeTca McnonHUTenem 3akasumKy Npu 3akase ycayr.

DomeH — o06nactb MepapxmMyeckoro npPOCTPaAHCTBA [AOMEHHbIX MMeH ceTu WHTepHeT, KoTopas
00603HAYaeTCA YHUKaNbHbIM [OMEHHbIM MMeHeMm (Hanpumep: ark-hoster.ru) mn obcnyxusaetca
Habopom cepsepos DNS.

DomeHHOe nmsa — cumBo/ibHOe 0603HaYeHWe, NpeaHa3HaAYeHHOe ANa CeTeBOM agpecalmn, B KOTOPOW
MCMNONb3yeTcA CUCTEMA AOMEHHbIX MMeH (DNS).

ApgMUHUCTpATOP — OU3MYECKOE WM OPUAMYECKOE NMLO, Ha MMA KOTOPOro 3aperMcTpupoBaHo

AOMEHHOE UMSA.

Pernctpauma [OMEHHOT0O MMEHM — 3aHeceHue WHPopMauuM O [OMEHHOM UMEHU U  €ro
AQMUHUCTPATOPE B LEHTPANM30BaHHYH 6a3y AOMEHHbIX MMeH. MUHUMaNbHbIM CPOK perucTpauum
AOMEHHbIX UMEH COCTaBAAET OAMH rog,
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MpoaneHune pernctpaumm 4OMEHHOr0O UMEHU — NoATBepXaeHne AAMUHUCTPATOPOM HEOBXOAMMOCTH
MCMNO/Ib30BaHUA JOMEHHOTO MMEHN. MUHUMa/IbHBIN CPOK NPOAJIEHNA PErMCTPALMM OMEHHOTO UMEHM
COCTaBNAET OAUH rof,

TapudHblii nnaH (Tapud) — COBOKYNMHOCTb LLEHOBbIX YCI0BUIA, MPU KOTOPbIX McnonHuTenb npegnaraet
NoNb30BaTbCA OAHOWM MO0 HECKONIBKMMW YCAYyramMmu, UMELWMMIN OnpesenieHHble NapaMeTpbl, B TOM
4ymcne, HoO He OrPaHNYNBAACH, BKIOYAA BOHYCbI.

3aka3 — co34aHMe 3aKasuMKOM 3anpoca, B KOTOpOM 3aKasymkom onpenenaeTca CcoCtaB WU
npe,a,nonarae'v\blﬁ Ha4abHbIN nepnog ncnonb3oBaHMA ycnyr Ucnonnutens.

MHPopmauMOHHAA cuctema co3gaHa WMcnonHutenem B Uenax MNpPeaocTaBieHMA  3aKasuuKy
nHdopmaummn, CBA3AHHOM C OKasaHuMem ycayr no Jlorosopy, a Takxe nipopmauunmn ob UcnonHutene. B
NHbOpPMaLMOHHYI0 CUCTEMY BXOAAT:

e Cant UcnonHutensa, pacnonoxeHHbin no agpecy ark-hoster.ru B cetn UWHTepHeT. Ha calite
NcnonHuTena 3akasuymMKam KpPyrnocyToyHo M 6ecnnaTHO npeaoctaBaseTca uHbopmauuma, B
YacTHOCTM, HeobxoauMaa [ANA  3aKNOYEHMA W UCMONHeHWs JlorosBopa, nyb6auKytoTcA
odu1LManbHble JOKYMEHTbl ICNONHWUTENA U UHOE;

e MNaHenb YnpasneHua (MY) - Habop HeobxoAUMbIX WMHCTPYMEHTOB  (cepBumcoB),
npegocTtasaeHHbix McnonHutenem 3aKkasumky ana ynpasaeHuna ycnyramu. Yepes [MaHenb
ynpaBaeHna 3aKa3umK MOMKET MoAyyYnuTb MHPopmaumio o6 OKasbiBaembix emy ycayrax, o6
MCcnosibdyeMblX 3aKa3uMKOM TapuHbIX NAaHax, 3aKkasaTb, U3AMEHUTb WU OTKAOYUTb YCAYry U

ap.

1. Npeamet gorosopa

1.1 UcnonHutenb ob6Aa3yeTcA OKa3biBaTb 3aKa3uMKy YCAyrM COMAaCcHO YC/NOBMAM, NpeayCMOTPEHHbIX
HacToAwMM [JoroBopom, a 3aKasumK 06s3yeTca NPUHATL M ONATUTb YCAYTM Ha ycnoBusax [orosopa.

1.2 Bua n CTOMMOCTb yCAyr onpeaenatoTca Ha OCHOBaHWKU Tapudos McnonHUTensa, pasmeLleHHbIX Ha
caitTe McnonHutens, n 3aKasos, HanpaBasembiXx 3aKasunkom McnonHutento yepes cat McnonHutens
nnn yepes lNaHenb YnpasneHus. 3akasbl, HanpaBaeHHble WCNOAHUTENO YyKa3aHHbIMM crnocobamu,
npusHatoTca CTOPOHAMM NOSIHOLEHHBIMU AOKYMEHTAMMU, UMEIOLLMMW NPOCTYIO MMCbMEHHYO dopMmy.

1.3 O6bbvem ycnyr (nepuopg npeaoCTaBNEHUS 3anpoleHHbIX 3aKasunmkom y WcnonHutena ycnyr)
onpeaenaeTca pasmepom BHECEHHOro 3aKa3yMKOM aBaHCOBOrO MaaTexKa.

2. I'IpaBa 1 0693aHHOCTU UCNONHUTENA
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2.1 UcnonHutenb oba3yerca:
2.1.1 MNMpepgoctaBnaTtb 3aKasumKy YCayrm B COOTBETCTBMU C YCNOBUAMM HacToAw,ero Jorosopa.

2.1.2 Mpu 3aKase BbIAENEHHOrO cepBepa MNPU YCAOBUU HANUYMA TEXHUYECKOM BO3MOXKHOCTM, B
TeyeHue 10 (gecatm) paboumx AHel ¢ MOMEHTA NOCTYNNEHUA NEPBOro aBaHCOBOTO MJaTeXKa B pasmepe
ctoumoctn Ycnyr 3a mecau/rog (B 3aBUCMMOCTM OT BblBpaHHOro Tapuda) Ha pacyeTHbl cuyeT
McnonHutensa, ycTaHOBUTb M HACTPOUTbL BbIAENEHHbIM CepBep Ha naowaake, obecneyeHHOM
NOCTOAHHbIM NOAKAOYEHMEM K CeTU MIHTepHeT.

2.1.3 B cny4yae OTCYTCTBUA TEXHUYECKON BO3MOMKHOCTU McnonHutenb 06s3aH yBegOMUTb 3aKasuuKa,
OTMNpPaBMB COOBLIEHNE MO 3NEKTPOHHOM MoyTe 3akasumka u/unm yepes MY ¢ ykasaHMeM MPUYMH, MO
KOTOPbIM YC/lyra He MOXKeT ObiTb OKasaHa B CPOK, yKas3aHHbii B n.2.1.2. [loroBopa. YBegom/eHue,
HanpaB/eHHOe YKa3aHHbiMKM cnocobamun, npusHaetca CTOPOHAMM MOMHOLEHHbIM HOPUANYECKUM
OOKYMEHTOM, MMEIOLLUM NPOCTYHO NUCbMEHHYI0 dopmy.

2.1.4 MNpepoctaBaaTb 3aKasumKy YCAyrn KpyrniocyTouHo 6e3 nepepbiBOB, 33 UCKAKOYEHMEM CNeayOLWMX
CNyy4aeB: nNepepbiBbl B NpeaocTaBneHnn Ycayr obycnoBneHbl AeACTBUAMU Uan besgenctemem TpeTbux
Ay, M/vnn  HepaboToCnoCOBHOCTbIO TPAHCMOPTHO-UHGOPMALIMOHHBIX KaHa/NoB, HaxoAAwWwMXcs 3a
npesenamm cobCTBEHHbIX pecypcoB UCnonHWUTeNs, a Takke HeobXoANMbIM PEMOHTOM W/UK 3aMeHOoM
obopypoBaHmna n nporpammHoro obecneveHma UcnonHutena, a TakxKe B cayyae aBapuint u dopc-
Ma*KOPHbIX 06CTOATENLCTB.

2.1.5 B cnyyae BO3HMKHOBEHMA nepepbiBa B npeaoctaBneHun Ycayr no HacroAwemy [forosopy
NMPUHUMATb BCE BO3MOMHblE Mepbl ANA YCTPAaHEHWA NPUYMH nepepbiBa M BO306HOBAEHUA
npepoctaBneHna Ycnyr. [aHHble o6cTOATENbCTBA NPU3HAOTCA (GOPC-MAXKOPHBIMKU, CTOPOHAMM
[0roBopa, cnenoBaTe/lbHO BO3MELLEHUIO BpeMSA He NpeaoCTaBAeHUA YCAYr N0 TEXHUYECKUM MPUYNHAM
He NOAJIEXKMUT.

2.1.6 UcnonHuTenb o0basyetca He meHee YyeM 3a 24 (ABaauaTbh YeTbipe) Yaca coobuwatb 3aKasumKy Mo
9NeKTPOHHOM noute, B [Y, uanM nytem pasmelleHMA COOTBETCTBYOLWEN WMHPOPMAUUM HA cauTe
UcnonHuTena, o nnaHuMpyemblx nNpoduUnakTUYecKnx paboTax, BAeKywWwMx 3a coboit HeBO3MOXKHOCTb
MCNONb30BaHMA YCAYT, @ TaKXKe 0 NIaHUPYEMOM OTK/IIOYEHUU INEKTPOCHabKeHuA.

2.1.7 He meHee yem 3a 1 (o4uH) KaneHAApPHbIA MecAl, npeaynpexaatb 3akasumMka 06 M3MeHeHUAX
CTOMMOCTU M/UNN YCNOBUIA OBCAYXMBAHUA MYTEM Pa3MELLEHMA COOTBETCTBYIOWEN MHPOPMALUUU Ha
oduumanbHOM caiTe n opuLManbHbIX coobuiecTBax.
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2.1.8 TlpepoctaBnaTb 3aKasumKky MOAAEP!KKY B COOTBETCTBMM C corfawleHnem o6 yposHe
06CNYXKMBAHMA, pPasMELLEHHOM Ha caihTe McnonHutena. KoHcynbTaumu, npeaocTaBaAsemble
McnonHutenem 3akasumKy, HOCAT PEKOMEHAATE/IbHbIN XapaKTep.

2.2 AcnonHntenb MmeeT Npaso:

2.2.1 O6s3aTenbCcTBa MicnonHUTeNsa No npeaocTaBAeHUo YCAyr SBASIOTCA BCTPEUYHbIMM MO OTHOLWIEHMUIO
K oba3atenbcTBam 3akasuuka, nNpeaycmoTpeHHbiM [oroBopom, B CBA3M € Yyem McnonHutenb umeet
NpPaBo NPMOCTAHABANBATbL OKa3aHMe YCAyr B CIe4yoWwmx Cayqanx:

® ecnv no 060CHOBAaHHOMY MHEHUIO MCNoNHUTEeNAa UCNOoNb30BaHME 3aKa3uMKOM YCAyr MOXKeT
HaHecTu ywepb McnonHuTtento u/Mnun Bbi3BaTb COOM TEXHUYECKUX M MPOrPaMMHbBIX CPeacTB
NcnonHuTens n TpeTbux L,

® MNpu HapylweHWn 3aKasyMKom ycnosuii [loroBopa, B TOM uucne, MpaBuN OKasaHWUA YCAyr,
pa3meLLeHHbIX Ha caiTe UcnonHuTens;

® B WHbIX C/IyYasX, NPeayCMOTPEHHbIX [loroBOPOM M AeNCTBYHOLLMM 3aKOHOAATENbCTBOM.

2.2.2 UcnosiHUTeNb MMEET NPaBO NPOBOAUTL OTK/AKOUYEHUE 060pyA0BaHUA 3aKa3umKa A5 NpoBeaeHuUn
npodunakTnyecknx paboT, Npu yCcnoBuM NpenBapUTENIbHOrO YBEAOMIEHMA 3aKa3yMKa COrNacHo
n.2.1.6. aaHHoro [loroBopa. [laHHble NepepbIBbl B 06CNYKMBAHMWN HE NOANEXKAT KOMMNEHCALUN.

2.2.3 WcnonHutenb ocTaBaseT 3a coboii NpaBo pPEKOMEHAO0BATb 3aKas3uMKy Mepexon Ha Apyrom
TapuHbIM NaH, B 3aBUCMMOCTHM OT noTpebnaembix 3aka3uMKom pecypcoB cepsepa MicnonHutens.

3. MpaBa n 0643aHHOCTU 3aKa34MKa

3.1 3aKa3uuK obasyerca:
3.1.1 CBoeBpemeHHO onnavmneaTtb Ycayrn UcnonHntena no Hactoawemy lorosopy.

3.1.2 CBoeBpeMeHHO nogasaTb 3akasbl MCNoNHUTENO M NPOM3BOAMTL BbINAaTbl 3a 3aKas/npoaseHune
YCAYru, UHble A0NONHUTE IbHbIE yeayru no [lorosopy.

3.1.3 YKasbIBaTb 0 cebe A0CTOBEPHble AaHHble B [JoroBope, cBA3aHHOM ¢ [JoroBOpoOM AOKYMEHTALUMEN,
Ha canTte WUcnonHutena n 8 MY. OTBETCTBEHHOCTb 3@ NPeAOCTaBAEHME HEAOCTOBEPHbLIX AAHHbIX W
BO3MOXHble HebiaronpuATHble NOCNEACTBUA TaKUX OENCTBUMMA NeXMT Ha 3aKasumke. UcnonHutenb
MMeeT MpPaBo 3anpalmMBaTh Y 3aKaszunMKa AOKYMEHTbI, MOATBEPKAAOWME AOCTOBEPHOCTb CBEAEHUN O
3aKas3uyuKe, B TOM YMCAE, NO 3/IEKTPOHHOM NoyTe (3anpoc, HanpaB/EHHbIN YKa3aHHbIM CNOCO6oM,
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npusHaetca CTOPOHaMW  MONHOLUEHHbIM  OPUANYECKMM  AOKYMEHTOM, WMEKWMUM  MPOCTYIo
nucbMeHHyto dopmy). B cnyyae He npeaoctaBieHMa 3aKa3uMKOM TaKUX AOKYMEHTOB B YKa3aHHbIN B
3anpoce cpok, McnosHMTeNb MMEET NPaBO MPUOCTAaHAB/IMBATb OKa3aHMe YCayr 3aKasumKy.

3.1.4 CBoeBpeMeHHOo yBegoMNATb UcnonHuTens o6 nusmeneHnn ®.1.0., agpeca, KOHTAKTHbIX AAHHbIX.

3.1.5 B cnyyae BO3HWKHOBEHWA TEXHUYECKUX Mpobaem HelamennTenbHO coobuwate 06 3ToMm
McnonHutento.

3.1.6 Cobnopatb MpaBuna okasaHuA yCayr, pasmMmelLleHHble Ha caliTe McnonHuTens.

3.1.7 Tlpn wncnonb3oBaHuUM 3aKkasunmkom ycnyr UcnoaHmtena [na OCywecTBAeHUA AeATeNIbHOCTH,
KOTOpas, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD, nognexut ceptuPpuKaumm u AULEH3NPOBAHMUIO,
3aKasuuK J0/KEeH MMETb Haafnerkawmm obpasom odOpMAEHHbIE NIMLEH3UK, CepTUDUKATbI U UHblE
paspelimTesibHble AOKYMEHTbI, HeObXoAuMble ANS OCYLLECTBAEHMA YNOMAHYTOM AeATe/IbHOCTU Ha
Tepputopumn PP, B ciyyae otcyTcTBuA Tpebyembix cepTUPUKATOB U INLEH3NN UcnonHUTENb He HeceT
OTBETCTBEHHOCTM 3@ UCMOAb30BaHME 3aKa34yMKOM ycayr MicnonHnTena ¢ HapylweHMem AeiCTBYHWEero
3aKoHO4aTenbCTBa.

3.1.8 B cnyyae Mcnonb3oBaHUA 3aKa3uMKOM ycayr McnosHuTens c uenbtlo cbopa, XpaHeHUs u
06paboTkM MHOPMaLMK, CoaepsKalleil NepcoHaibHble AaHHbIE, a TaKXKe MHOM KOHOUAEHUNanbHOM
MHPOpMaumMKM, 3aKa3uMK [O/KeH 3a CBOW cyeT obecneuynTb 6e€30MaCHOCTb TaKUX [aHHbIX B
COOTBETCTBMU C AEMCTBYIOLLIMM 3aKOHOAATENLCTBOM.

3.1.9 3akasuuk 0b6A3yeTcs obecneuymBaTb KOHPUAEHLMANBHOCTb CBOUX YYETHbIX AaHHbIX (/lTorMH m
Maponb(M) 3akasuMka, a TaKXKe npo4yad MHPOpMaLMA, aBTOPU3YIOLLAA 3akasuMka B CUCTEME
NcnonHutensa). McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a yuwepb nwboro posa, NOHECEHHbIN
3aKa3uMKoOM M3-3a pasrnaleHuns nocaegHMM CBOUX YYeTHbIX AaHHbIX. Jlloboe nnuyo, coobwmsliee
Ucnonuutento Maponb(n) u  apyryo KoHPuAeHUMaNbHyO wHPopmaumio, Tpebyloulyoca ans
MaeHTUPUMKaunM 3aKasunKa, WAM UCMOAb3ylollee 3STU fJaHHble ANA asTopusauum B [laHenwu
YnpasieHUsa, MOXKeT paccMmaTpmBaTbcAa UcnosHUTenem Kak npeactaButesb 3aKasumKa, AENCTBYHOLLUM
OT MMEHM 3aKa3umKa.

3.1.10 CBoeBpeMEeHHO 3HAaKOMMUTbCA C W3MEHEHUAMMU, BHECEHHbIMW WcnonHuTenem B YCA0BUA
[oroBopa (B TOM uucne, B CTOMMOCTb YCAYr, CTOMMOCTb [AOMOJAHUTENbHbIX YCAYr, YCNOBUA
MCNONb30BaHMA GOHyCOB, YyCNOBMA OOCNYXMBAHWUA), B MOpALKe, NpPesyCMOTPEHHOM MyHKTOM 5.3.
HacToAawero JoroBopa, B TOM 4ucae, MNyTemM CUCTEMATUYECKOrO OTC/IEXMBAHUA BXOAALLUX
coobuieHunit/yBegomnenmnii B MaHenn ynpasaeHUa U COAEPKMMOrO MOYTOBOMO ALUMKA, YKAa3aHHOro
3aKa34MKOM B KaYecTBe KOHTAKTHOrO.
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3.2 3aka3uuK MmeeTt nNpaso:

3.2.1 MN3meHATb BUA M KOJIMYECTBO YyCAyr. M3meHATb KoHdurypauuio (gobasBneHue, 3ameHa UM
yAa/NieHne KOMMOHEHTOB) 060pyA0BaHMA BblAE/IEHHOrO CcepBepa Noc/e ero yCTaHOBKM Ha TEXHUYECKOM
naowagke WcnonHutena npu Haanmummn y MNcnonHuTena TeXHUUYECKOM BO3MOMKHOCTU. M3meHeHue
KOHOUIypaLunmn ocyLwecTBASOTCA 06CNyKMBaOWMM NepcoHanom McnonHutens B Nnopaake, ykasaHHOM
B n.2.1.2-n.2.1.3, Ha ocHoBaHMK 3aKa3a 3akasuMka Npu onnaTe 3akasa B COOTBETCTBMU C Tapudammu
UcnonHutens.

4. NMopAaoK pacyeToB

4.1 CtonmocTb ycayr onpeaenaerca Ha ocHOBaHUM Tapudos UcnosHUTeNs, pasmMeLlleHHbIX Ha caiTe
NcnonHutena, n 3akasos. 3akatoyan HactoAwmn [lorosop (akuent odepTy) 3aKasumKk NOATBEPIKAAET,
YTO O3HAKOMJIEH U cornaceH ¢ Tapndammn UcnonHutens.

4.2 Onnarta 3a BCe yCAyru, npenocraBasemble 3aKa3umKy, OCYLLECTBAAETCA aBaHCOBbIM M/IaTEKOM B
POCCUMCKMX pybnax Ha pacyeTHbIM cyeT WcnonHuTens 4epes oTaeneHua 6aHKoB, CUCTEMbI
MOMEHTANIbHON onnaTbl MAW UHbIM cnocobom, yKasaHHbIM Ha caiTe McnonHutena. KeuTtaHuma ana
onnatbl YCAYr CaMOCTOATENbHO dopmupyeTcs 3aka3umkom B 1Y Ha oOCHOBaHMWM  3aKasoB.
ObsAzaTenbcTBa 3aKa34ymMKa Mo onaaTe CYMTATCS UCMOJIHEHHBIMU C MOMEHTA MOCTYMN/IEHUA AEHEXHbIX
cpeacTs Ha Jlnuesoi cyeT 3akasumka B cucteme McnonHutensa. [leHexKHble cpeacTsa, NoCTYyNMBLLME Ha
pacyeTHbIN cyeT UcnonHuTens, 3aumcnatotca Ha Jinuesoi cyeT 3akasumnKa B cucteme McnonHutensa npu
YC/IOBUM YKa3aHMA B MIAaTEXHOM AOKYMEHTE HEOOXOAMMbIX MAEHTUOUUMPYIOWMX AAHHbIX (BKAtO4an
HOMEP KBUTAHLUMMK).

4.3 lNpu 3aKa3e BblAENIEHHOro cepBepa UAM APYrUX YCAYr A0 UCTEYEHUA CPOKA OMNIAYEeHHOro nepuoaa,
McnonHuteno BO3BpalWLaeT aBaHCOBbIA NAATEX WCKAKOYUTENbHO 33 MOJIHble HEWCNOJIb30BaHHbIE
KaneHgapHble mecaubl. Mpu 3TOM, BO3BpPAT aBaHCOBOrO MJaTeXa 3a MNOJIHble HEeWUCNOJIb30BaHHblE
MeCALbl OCYLLECTBAAETCA UCKAOUMTENBHO MO TpeboBaHMO 3aKasumKa, HamnpaBaAemoro McnonHuTento
B MUCbMeHHON dopme (BO3MOXKHO MO 3NEKTPOHHON noute u/uau B MaHenn YnpasneHusa, Npu 3Tom
yBeAOMNIeHWe, HanpasneHHoe WcnonHuTento ykasaHHbIM crnocobom, npusHaetca CTopoHamu
MO/MIHOLLEHHbIM [OKYMEHTOM, MMEILWMM MNPOCTYI0 NUCbMeHHYy0 dopmy). OnnaTa 3a YCTAaHOBKY
BblAE/IEHHOrO cepBepa 3aKa3umKy He Bo3BpaLlLaeTca. [py 3akase onaaunBaemor NOMeCAYHO YCAyru u
BO3BpPAT aBaHCOBOrO M/aTeXa PacCYMTbIBAETCA 3a KaXKAbIM OCTaBLWIMIACA AeHb MecAua 3a BblueToM 20%
OT CYMMbl OCTaTOYHOrO aBaHCOBOro nnaTexa. [pu BO3BpaTe [AEHENHbIX CPEACTB 3aKa3uuKy,
NcnonHutens Bnpase notpeboBaTb AOKYMEHTbI yA0CTOBEpPAOLWEE €ro JIMYHOCTb, UM MOSIHOMOYMUA
npeAcTaBUTENA, B C/lydae OTKa3a CO CTOPOHbI 3aka3uyMKa NpefoCcTaBieHUMA AOKYMEHTOB, BMpaBe He
BO3BpPALLATb AEHEXHbIEe CpeacTBa.
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4.4 3aKa34ymMK HeceT OTBETCTBEHHOCTb 3@ NPAaBUIbHOCTb NPON3BOAMMbIX UM NaaTexen. MNpu nsmeHeHUn
OaHKOBCKUX peKBM3NTOB McnonHutens, UcnonHuteno mssewaetr o6 3tom 3akasuymKa nocpeactsom
pa3MellleHMA COOTBETCTBYIOLLEro YyBeAOMIEeHUA Ha caiiTe UcnonHutena n/unau B MNaHenn YnpasneHua
(yBegomneHue, pasmelleHHOE YKasaHHbIMM cnocobamu, npusHaeTca CTOPOHaMM MNOJHOLLEHHbIM
IOPUANYECKMM  AOKYMEHTOM, MMEeLWMUM MpoCcTydo NUcbMeHHyto ¢opmy). C MOMEHTa TaKoro
yBegomneHmna CnonHUTenb He HeCeT OTBETCTBEHHOCTM 3a NAaTeXMU, Npon3BegeHHble 3aKa3zunMKom no
YyCTapeBLUMM PEKBMU3UTAM.

5. [leiicTBUe U UI3MEHeHUe A0roBopa

5.1 Hactoswmin [loroBop BCTYNaeT B CU/Yy C MOMEHTA NMPUHATMA ero ycaoBuit 3aKasumkom (aKkuenra
odepTbl) B ycTaHOBNEHHOM [oroBopom nopaake. Jata BctynneHua [loroBopa B cuay ABAAETCS 4aTOU
3aKatodeHma [orosopa. [JoroBop CYMTAETCA 3aKAKUYEHHBIM MeXay McnonHuTenem v akLenToBaBLWMM
odepTy 3aKa34MKOM B NPOCTON NUCbMeEHHOM popme.

5.2 Hactoawuii [loroBop AeNCTBYET B TeYEHME OAHOro roga C Aatbl BCTynaeHua B cuny. Ecam 3a 30
(TPMAauaTth) KaneHaapHbIX AHEeM A0 AaTbl OKOHYaHMA AelcTBMA HacToAwero [oroBopa HM oAHa M3
CTopoH He Hanpasuna pgpyroit CTOpOHE MNUCbMEHHOrO YBEAOMIEHMA O pacTopXeHun [orosopa
(BO3MOXKHO NO 3/1EKTPpOHHOW nouyTe uaM B [MaHenu YnpaBneHwus; yBeAOM/IEHME, HaMnpaBAeHHoe
YyKasaHHbIMK crnocobamu, npusHaetca CTOPOHAMKM MOJIHOLLEHHbIM  OPUAMYECKUM [OKYMEHTOM,
MMEILMM NPOCTY0 NMUCbMEHHYO dopmy), HacToawmn [1oroBop aBTOMaTUYECKU MPOJIOHTUPYETCA Ha
KaXkabl/ nocnenyowmnii rog Ha Tex Xe ycnosuax, ecin CTopoHbl He gorosopaTtca 06 nHom. Konnyectso
NPO/IOHrauunii He orpaHNYEHO.

5.3 UcnonHuTenb B 04HOCTOPOHHEM NOPSAKE UMEET NPaBo BHOCUTb M3MEHEHUs B ycnoBuA [JoroBopa
(B TOM uucne, B CTOMMOCTb YCAYr, CTOMMOCTb AOMONAHUTENbHbIX YCAYr, YCNOBUA WCMO/b30BaHMA
60OHyCOB, ycnoBMA 06CNYKMBAHWUA) NOCPEACTBOM pasmeleHnsa nHdopmauumn Ha caite UcnonHutens
n/wnn B MNaHenn YnpasneHus He meHee 4yem 3a 30 KaneHAapHbIX AHEN A0 MOMEHTA BCTynAeHMA
N3MEHeHUN B cuny (yBegoMNEHME, pasMELLEHHOE YKa3aHHbIMK cnocobamu, npusHaetca CTopoHamu
NOJIHOLLEHHbIM IOPUANYECKMM AOKYMEHTOM, MMEILLMM MPOCTYI0 NMUCbMEHHYI0 dpopmy). B cnyyae ecam
3aKa3umMK NPOAO/XKUT NONb30BaATbCA YC/YraMn, TO 3TO O3Ha4YaeT cornacve 3akasuMka C yKasaHHbIMU
N3MEHEHUAMMN.

5.4 B cnyyae Hecornacua 3akasynKa nocnegHuin 0basyetca onoBecTUTb 06 3Tom McnonHutena oo
MOMEHTa BCTYMNEHNA USMEHEHWUI B cnay 0dULMANbHBIM MUCbMOM (BO3MOXKHO, NO 3/IEKTPOHHOM MoyTe
nnn B MaHenn YnpasneHwa, Npu 3TOM yBeAOMJIEHME, HanpaBieHHoe McnonHUTeNnto yKasaHHbIMM
cnocobamu, npusHaetca CTOPOHAMU MONHOLEHHbIM AOKYMEHTOM, MMEIOLWMM MPOCTYI0 MUCbMEHHYHO
dopmy). B sTom cnyyae [loroBop npekpawjaer CBOe AeNCTBME C MOMEHTa BCTYMNEHUA B CUNY
N3MEHEHUMN.
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5.5 WcnonHuTeno BnNpaBe nNpefocTaBAATb 3aKa3uMKy OOHYCbl, HAuYUCAAEMble HA YCNOBUAX,
npeaycMoTpeHHbIX Tapudom Ha cante MWcnonHutens. B cnyyae HeMCnonb3oBaHWMA 3aKa3uMKOM
Hauncnaembix B6OHycOB B TeyeHWe OAHOr0 KaneHZapHOro roga C MOMEHTA MX HAYMCNEHWUA, CPOK
AencTBnA BoHyca UcTeKaeT M 3aKa3uMK He MOXKET UCNOAb30BaTb TakoM B6oHyc. Kpome Toro, 3akasumk
yTpaumMBaeT NpaBO MCNO/Ib30BaTb HAYUC/IEHHble emy GOHyCbl B C/lydae pacTtopxeHua [orosopa, B
C/y4yae NPUOCTAHOBNEHWNA OKasaHuA MicnonHuTenem ycnyr, COrnacHo ycnosmam HactoAawero [lorosopa,
a TaK¥XXe, B C/ly4ae U3MEHEHUA YCI0BUIM MCMONb30BaHMA TaKoro 60OHyca, COracHO NOAOXKeHMAM n.5.3.
HacToAawero [lorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1 lMpu HEBbINONHEHUN OAHOM M3 CTOPOH KaKoro-nMbo M3 noJsoXKeHui HacTtoswero [orosopa,
CNOpHble BONPOCHI NOANEXKAT YPeryampoBaHuio NyTEM NeperoBopoBs, NPeabABAEHNA NPETEH3UN.

Bonpocbl 1 npeTeH3nn, cBA3aHHble C NPenoCcTaBNEHUEM YCAYT, AONXKHbI NepeaaBaTbCA 3aKa3uMKoM
NcnoiHUTeN0 MMCbMEHHO, BO3MOXHO MO 3/1eKTPOHHOM nouTte: info@ark-hoster.ru

MpeTeH3nMn, HanpasBaeHHble WcnonHWUTEN0 yKasaHHbIMM crnocobamu, npusHatotca CTopoHamu
MO/IHOUEHHbIMM  AOKYMEHTaMM, UMEKWMMM  MNPOCTYI0  NUCbMEHHY0  ¢opmy. lpeTeH3us
paccmatpuBaetca McnonHutenem B cpoK He 6onee 30 (TpuAauaTb) AHeEW C AaTthl perMcrpauuu
NnpeTeH3uu.

Bce cnopsbl, He yperynMpoBaHHble B MPeTEH3NMOHHOM (gocyaebHoM) nopaake, noasexart nepegaye Ha
PacCMOTPEHME B CyA NO MeCTy peructpaumm MUcnonHuTens, a UMeHHo B XKUryneBCcKuit ropoackon cya,
Camapckom obnactu, B COOTBETCTBMU C AENCTBYIOWMM 3aKOHOA4ATeNbCTBOM Poccuiickoi ®Pepepaumu.

6.2 3aKa34yMK CaMOCTOATEIbHO OTBeYaeT 33 coaepxaHume MHd)OpMaLI,MM, nepep,asaemof/i MM UIN NHBbIM
NLUOM C NCNOJIb30BaHMEM YYETHbLIX AaHHbIX 3aKasuymKa no cetn MHTepHeT N COBCTBEHHbIM pecypcam
UcnonHutena: 3a ee [0OCTOBEPHOCTb, YUCTOTY OT I'IpeTeH3Ml\;l TPpeTbnux nuvy, U MnNpPaBoMepPHOCTb €e
pacrnipocTpaHeHua. WcnonHuten, He oOTBe4vYaeT 3a cojep)KaHue VIHd)OpMaLI,MM, nepep,aBaeMOﬁ
3aKa34yMKom no ceTu NHTepHeT n COBCTBEHHbIM pecypcam Ucnonnutens.

6.3 3aKas3umK HeceT MONHYIO OTBETCTBEHHOCTb 33 COOTBETCTBME WHbOPMALMMK, pa3melLaeMon Ha
pecypcax McnonHutens, n ¢aKkra pasmelleHMa (pacnpocTpaHeHua, nepegayun) 3Toro COAEPKUMOro
AEeNCTBYIOLLEMY 3aKOHOAATE/IbCTBY.

6.4 3aKa3uumk, Ucnonb3ya ycayrn MCnonHUTeNa, caMoCcToATeIbHO OTBEYAET 3a Bpea, NPUYUHEHHbIN ero
AEAHUAMM (MNYHO MAM MHBIM IMLLOM C UCMONb30BAHNEM YYETHbIX AAHHbIX 3aKa3uymKa) IMYHOCTU MK
MMYLLECTBY rPaXAaH, OPUAMYECKUX AL, TOCYAAPCTBA MAM HPABCTBEHHbLIM NPUHLMMNAM 06LLeCcTBa.
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6.5 NcnonHWUTeNb HE HeceT OTBETCTBEHHOCTM Nepen 3aka3uMKOM 3a 3a4eprKku, nepebon B pabote u
HEBO3MOXHOCTb  MOJIHOLUEHHOTO  WMCMONb30BaHMA  COOGCTBEHHbIX  pPecypcos Ncnonuutens,
npoucxodalimMe NPAMO MAM KOCBEHHO MO NpUYMHEe AencTBua uan 6e3geincrTsma TpeTbux auy, nu/vmnm
HepaboToCNOCOOHOCTbID TPAHCNOPTHO-MHPOPMALMOHHBLIX KaHaNoB, HaxoA4slWMXcA 3a npeaenamu
cobCcTBEHHbIX pecypcoB McnonHutens.

6.6 MicnonHWTeNb He HeceT OTBETCTBEHHOCTM 3@ KAyecTBO JIMHUIM CBA3M, €CIN UX OPraHU3yoT Apyrue
opraHusauum.

6.7 VcnonHuTeNnb He HeceT OTBETCTBEHHOCTW 3a HENo/lyYeHHYH Npubblib M yNyLWEeHHY Bbiroay, a
TaKXe 3a Nobble KOCBEHHble YBbITKM, NOHEeceHHble 3aKa3uMKOM B Mepuod MCNoib30BaHUA UAWU He
MCNONb30BaHUA UM ycayr WcnonHutensa. BosmeleHue y6bITKOB 3akasumky McnonHutenem
OrpaHUYMBAETCA CYMMOW peanbHOro OOKYMEHTa/NbHO MOATBEPKAEeHHOro yuiepba B pasmepe, He
npeBblWatoLLeM CTOMMOCTM YCAYT B MeCsAL, Ha TapupHOM niaHe 3aKasuumka.

6.8 /liobble ycnyru, npegocrasasemble 3aKasumky McnonHutenem, cBasaHbl ¢ GYHKUMOHMPOBAHUEM
CeTn MIHTEPHET, KaK Ha TEXHMYECKMX pecypcax McnonHuTena, Tak 1 3a ux npegenamun. UcnonHutenb He
HeceT OTBETCTBEHHOCTM 3a M3MEHEHWE CBOMCTB, QYHKUMN M KavyecTBa YCAyr, NpenocTaBAfAeMbiX
3aKa3uunKy, ec/in TakoBble ABHO He onucaHbl B JJorosope. MCNONHUTENb HE HECET OTBETCTBEHHOCTU 3a
KayecTBo, 6e30WnHOYHOCTb M OTCYTCTBME BPEAOHOCHbIX KOMMOHEHTOB B MCMO/b3yeMOM Ha cepBepax
UcnonHntens mn ppyrmx cepsepax Cetu WNHTepHeT mau npeanaraemom 3aKasuuKy MporpammHom
obecneyeHunmn, ecnm TakoBoe He pa3paboTaHo cammm McnonHutTenem.

6.9 3aKasuMK npuMHMMaeT Ha cebAa NONHYD OTBETCTBEHHOCTb W BCE PUCKKM, CBA3AHHblE C
ncnonbzoBaHnem Cetn MHTepHET yepes pecypcbl n/muam ycnyru UcnonHutens.

7. LloroBop MOXKeT 6bITb PacTOPrHyT B Il060e Bpema no cornaweHuto CTOpoH.

7.1 Hactoawmin [loroBOop MOXKeT ObiTb PAcTOPrHyT B OAHOCTOPOHHEM BHecygebHOM nopagke no
nHuumMaTnBe McnonHutens (04HOCTOPOHHWUIM OTKa3 McrnonHUTens OT UcnonHeHus [orosopa), B TOM
yucne:

1. npu HapylweHnn 3aKa3unMKOM yCnoBUi HacToswero [lorosopa (B YacTHocTu, MpaBua OKasaHuA
ycnyr);

2. Npu coBeplIEeHMM 3aKa34YMKOM TEXHWYECKMX MAU MUHbIX AEUCTBUIA, HEe NpeayCMOTPEHHbIX
[loroBOpom, He CaHKUMOHMPOBAHHbLIX MCnosHMUTenem, MNOBAEKWWUX MAWM MOTYLMX MOBJeYb
npuynHeHne yobiTKoB MicnonHWUTENIO, TPETbUM ULLAM;

3. npu HecocToATeNbHOCTU (6aHKPOTCTBE) 3aKa3unKa;

4. B WHbIX CNy4Yanx, NpeayCMOTPEHHbIX 3aKOHOA4aTEIbCTBOM
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5. npwu 3noynoTtpebneHnn npaBamm 3aKasumka MCXo4A U3 CUCTEMHOIO TPAKTOBAHWUA MOOMKEHWUM
OQHHOro gorosopa.

Mpwn aTom UcnonHuTenb HanpasaAeT 3aKa3uMKy NMCbMEHHOE YBeAOM/IEHME O pacTopKeHmnn Jorosopa
B OAHOCTOPOHHEM nopAgKe (0O4HOCTOPOHHEM OTKase OT UCMONHeHWs [oroBopa) C ykasaHMem AaTbl
pacTop:KeHus. YBeaoMaeHNEe MOXeT OblTb HanpaB/ieHO B aApec 3aKa3uyMKa MO 3/1eKTPOHHOM noyTe
n/vnn B MNaHenn YnpasBneHus (OOKYMEHT, HanpaB/ieHHbl McnonHuTenem 3aKasumKy yKasaHHbIMU
cnocobamm, cuMTaeTca NoNyYeHHbIM 3aKa3yMKOM B AeHb ero HanpasneHua, n npmusHaetca CTopoHamu
NONHOLUEHHbIM JIOKYMEHTOM, MUMEIOLLUM NPOCTYIO MUCbMEHHYI0 popMmy).

7.2 HacTtoawmin [loroBop MOXKeT BbiTb pacTOPrHyT N0 MHULMATMBE 3aKasumKa (O4HOCTOPOHHMIA OTKa3
3aKasuuMKa oT ucnonHeHus Jorosopa):

® yTemM HEeBHECEeHMWs aBaHCOBOro nJjaTe)Ka 3a YC/AYyrnM XOCTMHra B TeyeHue 180 aHelt c Aathl
ncyepnaHmnsa obbema ycnyr (UCTeYeHMa Nnepuoda oKasaHuma yeayr),

® yTem HEeBHECEeHWsi aBaHCOBOro NaaTexa 3a YC/Ayrn XOCTMHra B TedeHne 30 AHel C MOMEHTa
NPUOCTaHOB/IEHMA OKa3aHWA ycayr (B caydyae, ecan onaaTta ycayr, C MOMeHTa PerncTpauunm, He
NpPou3BOAMANACh HU pasy),

® yTem HeBHECEeHMA aBaHCOBOrO NJaTe’Ka 3a NpeAoCcTaB/NeHNe BblAeNEeHHOro cepBepa B Te4YeHue
7 OHel ¢ AaTbl ucyepnaHus obbema ycnyr (McTedyeHns nepruoaa okasaHma yenyr),

® WAN Ha OCHOBAaHWW YBEAOM/NEHWs, HanpasBnaeHHoro McrnonHuTento B NMUCbMeEHHON dopme
(BO3MOHO MO 3/71EKTPOHHOMN nouTe u/uamn B MaHenn YnpasneHus, NpuM 3TOM yBeAOM/IEHUE,
HanpasneHHoe McnonHuTento ykasaHHbiM cnocobom, npusHaetca CTOPOHAMMU NOAHOLEHHbIM
AOKYMEHTOM, MMEIOLLMM MPOCTYI0 NUCbMeHHY dopmy). Mpu oTcyTcTBUM y CTOPOH NpeTeH3ni
Apyr K apyry [oroBop cuMmtaeTca pacToprHyTbiM yepes 15 (nATHaAuUaTb) KaneHaapHbIX AHeN
MOMEHTA MoNyYeHns McnonHUTenem ykasaHHOro yBeZloM/ieHuA.

JoroBop MOXeT bbiTb PAaCTOPrHYT NO MHULMATUBE 3aKa3unKa B UHbIX, MPeayCMOTPEHHbIX [loroBopom,
CNy4askx.

7.3 Mpwu pactop:keHun [orosopa Bce daknbl calkiToB, 6a3bl AaHHbIX M WHAa WHopmaums,
pasMelleHHana 3aKasuuMKoMm, yAansaiTca € pecypcoB  WcnonHuTtens 6e3  AONONHUTENBHOTO
npeaynpexaeHus.

8. dopc-maxkop

8.1 CTOpOHblI He HecyT OTBETCTBEHHOCTM 33 HEUCNONHEeHWe (HeHaANeXKallee MCMOJIHEHWE) CBOMX
0653aTeNbCTB, €C/IM HEUCNOIHEHUE (HeHagexKallee UCnoiHeHWe) 6bINo BbI3BAHO 06CTOATENbCTBAMM
Henpeoaonnumoi cunbl (Gopc- MarKopHbIMU 06CTOATENBCTBAMM).
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dopc-makopHbIMM  0BCTOATENBCTBAMM CTOPOHbI  AOMOBOPUAUCL CYMTATb: CTUXMIMHbIEe 6eacTeums,
NPUPOAHbIE M MNPOMbIW/IEHHbIE KaTacTpodbl, BOEHHble AOENCTBUA, TrpaXAaaHCKue 6ecnopaakw,
3a6acTOBKU, NPUHATUE OpraHamm rocyaapcTBeHHOM BAaCTU UK OpraHamMmmM MEeCcTHOro camoynpaB/ieHns
33aKOHOB M MOA33aKOHHbIX aKTOB, NPEnATCTBYHOLWMX UCMOIHEHUIO [loroBopa, TEPPOPUCTUYECKUE aKTbl,
ddos-aTaku Ha MHGOPMALMOHHbIE Pecypcbl 3aKasumKa M TPETbUX 1L, pa3melleHHble y McnonHuTens,
a TaKXe Ha MHOpPMaUMOHHbIe pecypcbl McnonHutens, n/unn obopyposaHue WcnonHutens, n/mnu
ceTb MIcnonHuTena, a TaKKe OTKAOYEeHUe BCeEMUPHOMN ceTu «MHTepHeT» Ha Tepputopumn Poccuiickomn
depepaummn, 1 MHble 06CTOATENLCTBA HEMPEOAO/IMMOM CUIbI.

8.2 O HactynneHun o6CTOATENbCTB HEMPEOAO/IMMON CWUAbl CTOPOHA, MCNOJHEHUIO 06A3aTenbCTs
KOTOPOM MPenATCTBYIOT COOTBETCTBYHOLWME OBCTOATENbCTBA, YBEAOMAAET APYryl0 CTOPOHY B TeyeHue
Tpéx paboumnx gHen c MOMeHTa BO3HMKHOBEHMA TaKNMX 0OCTOATENbCTB. 3aKa3uuK B Cyvae HacTynaeHue
TaKnx 06CTOATENbCTB M3BELLAET O HAcTynaeHUn Gopc-maxKoOpHbIX 06CTOATENbCTB NyTEM pa3meLLeHNns
COOTBETCTBYIOWEN MHPOpMaUMM Ha oduuManbHOM caiTe M B oduuManbHOM coobuiecTse.
HeBbiNONHEHWE YKAa3aHHON 06A3aHHOCTM MO M3BELLEHMIO JIMLLAET CTOPOHY NpaBa CCbINATbCA Ha dopc-
Maxxop.

8.3 CpoK MCMONHEeHMA 0653aTeNbCTB COPA3MEPHO MEPEHOCUTCA Ha CPOK AEWCTBUA 0BCTOATENbCTB
HEenpPeoAoAMMONM CUNbl U UX NOCNEACTBUIN, €CiM MHOoe He ByaeT npeaycCMOTPEHO AO0MNONHUTENbHbIM
COrnalweHnem CTOpPOH.

9. 3aKaounTe/IbHbIE NOJI0XEeHUA

9.1 MNpunoxeHns K HacToAwemy [orosopy, BKAoYasa Tapudbl McnonHutensa, MpaBuaa okasaHUa ycayr
M cornaweHune o6 yposHe 06CnyKMBaHWA, ABNAKOTCA €r0 HEOTbEMJIEMOM HACTbIO.

9.2 B cnyyae ecnm Kakume-nmbo nosoxkeHuAa [loroBopa B KakoW-nMbo 4acTu byayT cumTaTbeA
HeAeNCTBUTEIbHbIMU, 3TO HE NOBAUSET HA AEeNCTBUTE/IbHOCTb OCTa/IbHbIX NON0XeHMI Jorosopa.

9.3 3aknoyaa Hactoawmn [orosop (akuentya odepTy), 3aKa3umKk NOATBEPKAAET CBOE COrnacue Ha
0bpaboTtky WUHAMBMAYanbHbIM npegnpuHumatenem Mueanngse [leoprmem Butanbesuyem, ero
NepCoHaNbHbIX AAHHbIX (B TOM YMcie, 06e31MYEHHbIX MEPCOHANbHbIX AAHHbIX), 3 UMEHHO: dpamunus,
MMA, OTYECTBO, afpec (B TOM Yucae, NOYTOBbLIN), Homep TenedoHa/dpakca, agpec SNEeKTPOHHOMN NOYTbI,
H6aHKoBckMe peksu3uTbl, WMHH, nacnopTHble paHHble, a TaKXe WHble MepCcoHasbHble AaHHblE,
NPefoCTaB/NeHHblE B YKa3aHHbIX HWXe Uuenax, BKAw4vasa: cbop, 3anucb, cucTemaTM3auumio,
06e3/MunBaHNE, HAKONNEHWE, XpaHeHME, YTOYHeHWe (OOHOBNEHWE, W3MEHEHWE), W3BNEYEHWE,
MCMONb30BaHME, pPacrnpocTpaHeHWe (B TOM uucne, nepegaya TPeTbUM JiMUAM, TPaHCrpPaHUYHas
nepepgaya), obesnmumaHue, BNOKMPOBAHME, YAANEHWE, YHUUTOMKEHME MNEPCOHAsIbHbIX AAHHbIX, B
Lenax 3aka4veHna n ucnonHeHua lorosopa, B TOM yucne, B Lenax BbINOAHEHUA MHOGOPMALMOHHO-
CNPaBOYHOIO 06CNYKMBAHWNA 3aKa3umnKa, B LEeNAX NpoOBeAeHUA MapKETUHIOBbIX UCCNef0BaHU, B
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PEKNAMHO-UHOOPMALMOHHBIX LENAX, a TaKXe paaa obecnevyeHuA cobNOAEHMA 3aKOHOB WM UHbIX
HOPMaTUBHO-MPaBOBbIX aKTOB. 0O6paboTKa NEepCoOHaNbHbIX OAHHbIX OCYLLECTBAAETCA KaK C
MCNO/Nb30BaHMEM CPeACTB aBTOMATU3aUMKM, TaK M 6e3 Mcnosb3oBaHMA TaKUx cpeacts. Kpome Toro,
3aKa3uuK BbIpaXKaeT cornacme B COOTBETCTBMWM C YKa3aHHbIMW YCAOBUAMM HA Nepefadvyy B pamKax
MCNONHEHNA HacToAawero Jlorosopa McnonHutenem TpeTbUM JMLAM CBEAEHWM, YKa3aHHbIX B CT.53
depnepanbHoro 3akoHa oT 07.07.2003 No126-P3 «O cBsa3m». Cornacme Ha 06paboTKy NepCcoHaNbHbIX
[aHHbIX AENCTBYeT B TeYEHWEe CPOKa, HeobXoAMMOro A AOCTUMKEHWUA BbILEYKa3aHHbIX Lenen u
MOXeT ObITb OTO3BAaHO MOCPEACTBOM HaMpaBiAEHWA COOTBETCTBYIOLLErO MUCbMEHHOrFO 3aAB/lEHMA B
aapec 000 «Cepsep Tpeng» 443110, Camapckas obnactb, r Camapa, yn Mudypuna, 3a. 216, ocduc 13,
noyton Poccum ¢ yBegomneHnem o BpydeHuW. [pu NOAYYEHUW YKA3AHHOFO YyBELOMIAEHUA
NcnonHuTenb BNnpase NpMOCTAaHOBUTL OKasaHue ycayr no Jlorosopy.

9.4 3aKa3umk 06A3yeTCcA He HapylwaTb MCKAYMUTeNbHble npaBa McnonHutena Ha MHPOPMAUMOHHYO
cuctemy (ee cocTaBHble 4acTM), B YacTHOCTW, 3aKasuMK 00A3yeTcs He BOCNPOM3BOAUTb, He
pacnpocTpaHATb, HE MMMNOPTMPOBATbL, He nepepabaTtbiBaTh (He mogMdUUMpPOBaTb), HE AO0BOAMUTbL A0
BCEOOLLEro cBeAEHNA U He KOMMPOBaTb B LLENAX M3BAEYEHUSs NPUbbIAN Man 6e3 Takon Lenu Kakue-
6o Yyactn MHPopmaumMoHHOM cuctembl McnonHutens.

9.5 CTOpoOHbI COrnawaloTca C Tem, YTO YC/IOBMA 3aKAOYEHHOro umu [loroBopa NPUMEHAIOTCA K WX
OTHOLLEHMAM, BO3HUKLIUM A0 3aKkao4veHna Jorosopa (akuenta odepTbl) COrNAcHO NYHKTY 2 cTaTbu 425
MpaxkaaHCcKoro Kogekca Poccuiickon depepaumu.

9.6 3aknoyasa Hactoawmn [oroBop (akuenTtys odepTy), 3aKasumKk NOATBEPKAAET CBOE COr/iacue Ha
nonyyeHve oT WMcnonHutena wn TpeTbux vl (BKAKOYaAA, HO He OrpaHWYMBasACb: OpraHU3auui,
OKas3blBaKOLWMX YCAYTM NO OCYLLECTBAEHMIO 3BOHKOB, CMC - PaCCbINIOK, NH06bIX UHbIX BUAOB PaCCbINOK U
YBEAOM/IEHUI; OpraHuM3auuii, OKasbiBAlOLWMX YCAYTM MO MNPOBEAEHWMIO PA3/IMYHbIX OMNPOCOB U
NUCCNeloOBaHUIA U MPOYUX) PEKNaMHO-UHPOPMALIMOHHBIX MaTepuanoB 06 ycayrax M akumsax
McnonHuTensa u ero napTHeEpPoOs.

9.7 CTOpPOHbI NPU3HAIOT PaBHYI HOPUAUYECKYIO CUNY COBCTBEHHOPYYHOM MOANUCKM M neyatn, Anbo
noboro aHanora cobCcTBEHHOPYYHOM noanucu McnonHuTens, BOCNPOWM3BEAEHHOrO C  MOMOLLbIO
CPEeACTB MEXaHMYECKOTr0 WAM WMHOTO KOMWPOBAHMA Ha [OKYMEHTaX, CBA3aHHbIX C WCMNOJHEHUEM,
3aK/Il0YEHMEM UM NpeKpalleHem [lorosopa.

9.8 3ak/oyana Hactoawmi [lorosop CTOPOHbI NPU3HAtOT 06A3aTeNbHYIO OPUANYECKYHO CUY NMEPENNCKN
(8 TOM unMcne B pamKkax TWMKET-CUCTEMBI), OCYLLECTB/NIAEMON CTOPOHAMM, a TaKKe MepecbliiaemMbix
AOKYMeHTOB/MHbOPMaLMN (COAEPIKMMOE SNEKTPOHHBIX NMUCEM), MPOM3BEAEHHOMN C MCMO/b30BaHUEM
CNeAyoLmMX 3NEKTPOHHbIX NOYTOBbIX aAPeCoB:



UM Cysopos Makcum Cepreesuy

MHH: 543317138517, OTPHNM:323547600120282

TenedoH: +7(499)677-66-66

ARK-HOSTER.RU Mouta: info@ark-hosteru

OT 3aKasuMKa — afipec 3/1EKTPOHHOM MOYTbI, YKa3aHHbIN B KayecTBe KOHTAKTHOro B Npoduae akKkayHTa
MaHenu ynpasneHus;

oT NcnonHntena — ntoboit aBTOPU3OBAHHbLINA agpec 3/1eKTPOHHOM MOYTbl, PasMeLLeHHbI Ha AOMeHe
arkcore.ru unu ark-hoster.ru (Bkntoyas, Ho He orpaHuumBascb: info@ark-hoster.ru, support@ark-
hoster.ru).

CTOpOHbI NPU3HAKOT W COrMAWATCA C TeM, YTo 060ro poaa KoppecnoHAeHUMs, HanpaBaeHHas
YKa3aHHbIM cnocobom, npusHaeTcs CTOPOHaMM NONHOLLEHHbIMU AOKYMEHTAMWN, UMEOLWMMM NPOCTYHO
NMUCbMEHHYO GopMy U ABASETCA UCXOAALWLEeN OT Hagnexawum o6pa3om  Yrno/SHOMOYEHHbIX
npeacrasuteneit CTOpoH M B TOM CNy4Yae, Korga OHM He coaepikaT cBeaeHuit 06 oTnpasutene.

9.9 3akntoyada HacToawmin Jorosop (akuenTtya odpepTty), 3aKa3umK NOATBEPHKAAET, YTO A0 3aK/IOYEHUSA
[oroBopa o3HakomneH c Mpasuaamu u Tapudamm NcnonHutena (B Tom Yncne, onmcaHmem Tapmndos,
pasmelleHHOM Ha cante WcnonHutens), CornaweHvem 06 ypoBHe OOCNYXKMBaHUA, a TaK¥Ke C
MpaBunamn  OKasaHWA  TeNemaTUyecKMx YCAyr CBA3W, yTBepXAeHHbIMW  [locTaHoBNEHMEM
Mpasutenbctea P® Ne 575 ot 10.09.2007 r., a TakXke (BKAOYasA, HO HE OTPAHUYMBAACL), C YCAOBUAMM
MCNoab30BaHMA NporpamMmHoro obecneveHma Microsoft npu ero 3akase 4yepes MaHenb Ynpasnenus,
cornaceH ¢ ycnosuamu orosopa, Tapudpamm m MNMpasunamu NcnonHutena n paspelsaeT MCNoAb30BaThb
cseaeHus o cebe npm MHPOPMALMOHHO-CNPABOYHOM 0B6CNYKMBAHUKN B paMKax HacToAwero [lorosopa.

9.10 B Bonpocax, He yperyiMpoBaHHbIX [JoroBOpoM, CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATENLCTBOM,
AENCTBYIOLWNM Ha TeppuTopun PO.
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PekBu3nTbl UCNONHUTENA

Ucnonuutennb: UM Cysopos Makcum Cepreesuny

MHH: 543317138517

OrPHMN: 323547600120282

P/c: 40802810144050143743

HanmeHosaHue 6aHKa: CUEMPCKMNIA BAHK MAO CEEPBAHK
K/c: 30101810500000000641

BUK: 045004641

TenedoH/Ppakc

Mocksa: 8 499 677 6666

UHdopmaumoHHana nogaepkKa: info@ark-hoster.ru
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