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My6anuyHas opepTta o NnpeaoCTaBAEHUN YCAYr

000 «M24-CEPBUC», nmeHyemoe B ganbHenwem «MCnoaHUTENbY, B JINLLE FTEHEPANIbHOIO AMPEKTOpPA
bysosa AHapea AnekcaHApOBKUYA, AEUCTBYIOWMIN HAa OCHOBAHWM YCTaBa, agpecyeT HacToAlyo odepTy
nobomy dusmyeckomy amuy, UMeHyemomy ganee «3akasumnky.

HactoAuwee npepnoXeHume B COOTBETCTBMM C N. 2 cT.437 [paxpgaHckoro Kopgekca PP asnaetca
ny6anyHon odepToi, NoNHbIM M 6e30roBOpPOYHLIM MNPUHATUMEM (aKLENTOM) YC/NOBUIA KOTOPOM B
cooTBeTCTBUM CO CT. 438 [parkgaHCKoOro Kogekca P®, cumTtaetca ocywecTtBaeHMe 3aKa3uMKom
KOHK/IIOAEHTHbIX AEACTBUM — PErncTpaLmnmn Ha caiiTe MicnonHuTens uam onnatbl ycayr UcnonHutens.

HeKOTOpre TEPMUHDbI N onpeaeneHna, nCnosibdyemble B HaCTtoAleM A0orosope

XOCTUHr — ycayra Mo MPeaoCTaBAEHUIO BO3MOXHOCTM ANA  PasMeLleHns W NocneayroLlero
CONPOBOXAEHUA NHPOPMaLMM 3aKa3umMKa Ha cepeepe McnonHuTens, NoAKAIOYEHHOM K ceTu MHTepHerT.

NloruH — “msA nonb3osaTtena B cucteme McnonHutens, cocrosllee U3 NaTUHCKUX BykB u/vam umdp,
KoTopoe B co4yeTaHuu c [Maponem CAyKUT Ana uaeHTMdMKauum 3aKkasuuKka. JIorMH Bblgaetcs
McnonHutenem 3akasumky ambo dopmmpyetcs cammm 3aka3uMKoOM Npu 3aKase yCayr.

Maponb — Habop U3 NAaTUHCKUX BYKB n/uam undp, KOTOpbIA B covyeTaHMu C JIOTMHOM CAYXKWUT Ans
naeHTnduKaummn 3akasumka. Naponsb BblgaeTca McnonHuTenem 3akasumky nNpu 3akase ycayr.

OomeH — 06nacTb Mepapxuyeckoro MNPOCTPAHCTBA JAOMEHHbIX MMeH ceTu WHTepHeT, KoTopas
0603HaYaeTcA YHWKANbHbIM AOMEHHbIM MmeHem (Hanpumep: ark-hoster.ru panel.ark-hoster.ru) u
obcnyxmBaetca Habopom cepsepos DNS.

OomeHHOe Mma — cMMBObHOE 0603HaYeHne, NpeaHasHavYeHHoe AN CeTEBOW aapecaumnn, B KOTOPOM
MCMONb3YyeTcs CUCTEMA AOMEHHbIX MMeH (DNS).

ApgMUHUCTpPATOP — OU3MYECKOE WM HOPUAMYECKOEe SINLO, HAa MMA KOTOPOro 3aperucTpupoBaHO
[LOMEHHOE M3,

Pernctpauma p[OMEHHOTO MMEHM — 3aHeceHMe WHPOpMauuMM O [OMEHHOM UMMEHU U €ro
AQMUWHUCTPATOPE B LEHTPANM30BaHHYH 633y AOMEHHbIX MUMeH. MUHUMMaNbHbIA CPOK perucTpaumm
A OMEHHbIX UMEH COCTaBAAET OAMH roj,
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MpoaneHue pernctTpaumm 4OMEHHOrO MMEHU — NoATBEPXKAeHMe AOAMUHUCTPATOPOM HE0bX0AMMOCTH
MCMONb30BaHMA AJOMEHHOIo MMeHU. MUHUMaNbHbIN CPOK NPOANEHNA PErncTpaLmm 4OMEHHOTO UMEHM
COCTaBNAET OAMH roa,

TapudHblii nnaH (Tapud) — COBOKYNHOCTb LLEHOBBIX YCN0BUIA, NPWU KOTOPbIX McnonHuTenb npeanaraet
No/b30BaTbCA OAHOW MO0 HECKONbKMMM YCAYramu, MMELWMMU onpenesieHHble NapameTpbl, B TOM
ynucne, Ho He OrPaHNUYNBAnACH, BKAOYAs BOHYCHI.

3aka3s — co34aHue 3aKa3uMKoOMm 3anpoca, B KOTOpOM 3aKasymkom onpenenaeTca CcoCtaB WU
npe,a,nonarae'v\blﬁ HaYaNbHbIN nepmnoa ncnosib3oBaHMA ycnyr UcnonHutens.

MHPopmauMOHHAA cuctema co3gaHa WMcnonHutenem B Uenax MNpPeaocTaBieHMA  3aKasuuKy
nHdpopmaumm, cBA3aHHOM C OKasaHMem ycayr no Jorosopy, a Takxe nHpopmaumm ob UcnonHutene. B
NHbOpMaLMOHHYIO CUCTEMY BXOAAT:

e Cant WUcnonHuTena, pacrosioKeHHblh no agpecy ark-hoster.ru panel.ark-hoster.ru B cetu
NHTepHeT. Ha calite UcnonHutena 3akasumkam KpyriocyTOYHO M 6ecnnaTtHo npeaoctaBniserca
MHbOpMaLUMA, B YaCTHOCTM, Heobxoauman Aas 3aKAYeHMA W UcnonHeHusa [orosopa,
ny6anKyoTCca odmuManbHble AOKYMeEHTbI IcnonHUTena n NHoeE;

e [MaHenb YnpasneHus (MY)—Habop HeEOBX04MMbIX MHCTPYMEHTOB (CEpBUCOB), NPeA0CTaBAEHHbIX
UcnonHnTenem 3akasuuky ANA ynpasnaeHua ycayramu. Yepes lNaHenb ynpasneHUAa 3aKasuuk
MOXKeT NoNy4YnTb MHGOPMaLUMo 06 OKasbiBaeMbIX emy ycayrax, 06 ncnosbsyembix 3aKazumKom
TapuHbIX NAaHax, 3aKa3aTb, USMEHUTb UM OTKAKOUUTD YCAYTY U Ap.

1. Npeamet gorosopa

1.1 WcnonHuTtenb 06A3yeTca OKasbiBaTb 3aKa3uMKy YCAYrM COMNACHO YC/NOBUAM, MPeayCMOTPEHHbIX
HacToALMM [loroBopom, a 3aKasumnk 0bA3yeTca NPUHATb M ONNATUTL YCAYTM Ha ycnosusax [lorosopa.

1.2 Bua v CTOMMOCTb yCNyr onpenenatoTca Ha OCHOBaHUKM Tapudos MicnonHutensa, pasmeLleHHbIX Ha
cante NUcnonHutena, n 3aka3os, HanpasaaemblX 3aKaszynkom McnonHutento yepes cant McnonHutena
nnn yepes lNaHenb YnpasneHuA. 3akasbl, HanpaBaeHHble MCNOAHUTENO YyKa3aHHbIMKM criocobamu,
npusHatoTcA CTOPOHAMM NOSHOLLEHHBIMU AOKYMEHTAMMU, UMEIOLLMMW NPOCTYIO MUCbMEHHYIO Gopmy.

1.3 O6bbvem ycnyr (nepuopg nNpeAoOCTaBNEHUA 3anpoLWeHHbIX 3akasunmkom y WcnonHutena ycnyr)
onpeaenaeTca pasmepom BHECEHHOro 3aKa3uymMKOM aBaHCOBOrO MaaTexa.

2. I'IpaBa M 06A3aHHOCTU UCMONHUTENA
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2.1 UcnonHutenb obasyerca:
2.1.1 MNMpepgoctaBnaTtb 3aKasumKy YCayrm B COOTBETCTBMU C YCNOBUAMM HacToAw,ero JJorosopa.

2.1.2 Tpwu 3aKase BblgeNEHHOIO cepBepa Npu yCA0BUMU HANNYMA TEXHUYECKOM BO3MOXKHOCTH, B TeYEHNEe
10 (pgecatn) paboumx AHEN C MOMEHTA MOCTYN/JEHUA MEepBOro aBaHCOBOrO MJjaTeXa B pa3mepe
ctoumoctn Ycnyr 3a mecau/rog (B 3aBUCMMOCTM OT BblBpaHHOro Tapuda) Ha pacyeTHbll cuyeT
McnonHutena, yCcTaHOBUTb M HACTPOUTbL BbIAENEHHbIW CepBep Ha naowaake, obecneyeHHOM
NMOCTOAHHbIM MOAKAOUYEHUEM K ceTn NHTepHeT.

2.1.3 B cnyyae OTCYTCTBMA TEXHMYECKOM BO3MOXHOCTU McnonHuTeno 06s3aH yBegOMUTb 3aKa3uuka,
oTnpaBuB coobuieHMe MO 3/1eKTPOHHOM noyTe 3aKasumka u/wmam yepes MY C ykasaHMEM NPUYMH, NO
KOTOPbIM YyC/lyra He MOXKeT ObiTb OKasaHa B CPOK, yKasaHHbi B n.2.1.2. [loroBopa. YBegom/eHue,
HanpaB/fieHHOe YKa3aHHbIMM cnocobamun, npusHaeTca CTOPOHAMM MNONHOUEHHbIM OPUANYECKUM
AOKYMEHTOM, MMEIOLLUM NPOCTYO NUCbMEHHY0 dpopmy.

2.1.4 MNpepoctaBaaTb 3aKasumKy YCAyru KpyrnocyTouHo 6e3 nepepbiBOB, 3@ UCKAKUYEHMEM CNeayOLWMX
CNly4aeB: NepepbiBbl B NpeaocTaBaeHnn Ycayr obycnoBneHbl A4eNCTBUAMU Uan besaencteuem TpeTbux
Ay, M/van  HepaboToCcnoCcoBHOCTbIO TPAHCMOPTHO-MHPOPMALIMOHHBIX KaHa/NoB, HaxoAAWMXCA 3a
npesenamm cobCTBEHHbIX PecypcoB UCnonHUTeNs, a TakKe HeEOHBX0AMMbIM PEMOHTOM U/UNN 3aMeHOM
obopypoBaHma n nporpammHoro obecneveHma UcnonHutena, a TakKe B cayyae aBapuit u dopc-
Ma*KOPHbIX 06CTOATENLCTB.

2.1.5 B cnyyae BO3HMKHOBEHMA nepepbiBa B nNpeaoctaBneHUMn Ycnyr no HacroAwemy [forosopy
NMPUHUMATb BCE BO3MOMHble Mepbl ANA YCTPAaHEHWA MNPUYMH nNepepbiBa M BO306HOBAEHMA
npepoctaBnenna Ycnyr. [aHHble o6cToATenbCTBa NpPMU3HaOTCA  GOPC-MAXKOPHbIMKU, CTOPOHAMM
[0roBopa, cneaosaTesibHO BO3MELLEHUIO BpeMsA He NpeaoCcTaBaeHMaA YCAYr MO TEXHUYECKUM NPUYMHAM
He NOAJIeXKMUT.

2.1.6 UcnonHuteno obasyetca He meHee yem 3a 24 (ABafLUaTb YeTbipe) Yaca coobuwiatb 3aKasumKy no
9NEeKTPOHHOM noute, B (Y, MAM nytem pasmelleHMA COOTBETCTBYHOLENM MHPOpMaUUKM HA cavTe
UcnonHuTena, o nnaHuvpyemblx NpoduUnakTUYecKnx paboTax, BAeKywWMx 3a coboit HeBO3MOMKHOCTb
MCMNONb30BaHMA YCAYrT, A TaKXKe O NIAHMPYEMOM OTK/IIOYEHUMN INEKTPOCHADKEHMA.

2.1.7 He meHee yem 3a 1 (0AMH) KaneHZApHbIN Mecal, npeaynpexaaTb 3akasumka 06 M3meHeHMuAx
CTOMMOCTU M/UNN YCNOBUIA OBCAYXMBAHUA MYTEM Pa3MELLEHMA COOTBETCTBYIOWEN MHPOPMaUUU Ha
oduumanbHOM caiiTe M opuLManbHbIX coobLLecTBax.
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2.1.8 T[pepoctaBnatb 3aKa3uMKy MOAAEPKKY B COOTBETCTBMM C corfawleHmem o6 ypoBHe
obcnyKmMBaHuA, pasmeweHHOM Ha canTe WcnonHutena. KoHcynbTauuu, npepoctaBasemble
UcnonHuTenem 3akasumnKky, HOCAT peKoMeHaaTe IbHbI XapaKkTep.

2.2 AcnonHntenb MmeeT Npaso:

2.2.1 O6s3aTenbCcTBa MicnonHUTeNs No NpeaocTaBaeHuto YCayr aBAAIOTCA BCTPEUYHbIMM MO OTHOLUEHMUIO
K 06sA3aTenbcTBam 3aKasumka, NpesycMoOTpeHHbIM [oroBopom, B c€BA3M € Yem McnonHutenb umeer
NpPaBo NPMOCTAHABANBATbL OKa3aHWe YCAyr B CIe4yoWwmx Cayqanx:

e eca No 060CHOBAaHHOMY MHEHUIO MCMONHUTENA MCNONb30BaHWE 3aKa3uMKOM YCAyr MOKeT
HaHecTu ywepb WcnonHutento u/mnum Bbi3BaTb COOM TEXHUMYECKMX M MPOrPaMMHbIX CPeacTB
NcnonHUTensa n TpeTbux L,

® MNpu HapyweHUM 3aKasumMKom ycnosuii [loroBopa, B TOM uucne, MpaBua OKasaHUA yCAayr,
pa3meLLeHHbIX Ha caiTe UcnonHuTens;

® B WHbIX C/IyYasX, NPeayCMOTPEHHbIX [LloroBOPOM M AeNCTBYHOLMM 3aKOHOLATENLCTBOM.

2.2.2 UcnonHuTeNb MMeeT NPaBo NPOBOAUTL OTK/OYEHUE 060pyA0BaHMA 3aKa3unKa ANsA NpoBeaeHUA
npodunakTUYecKnx paboT, Npun ycI0BUM NpesBapUTENbHOIO YBeAOMIEHNA 3aKa3umnKa cornacHo n.2.1.6.
AaHHoro [oroBopa. [laHHble NepepbiBbl B 0O6CNYKUBAHMM HE MOANEKAT KOMMNEHCAL MM,

2.2.3 WcnonHutenb ocTaBasieT 3a coboli NpaBO PEKOMEHAO0BATb 3aKa3uMKy Mepexon Ha Apyrom
TapuHbIM N1aH, B 3aBUCMMOCTHM OT noTpebnaembix 3aka3uMKom pecypcoB cepsepa MicnonHuTens.

3. MpaBa n 06A3aHHOCTU 3aKA3UUKaA

3.1 3aKa3uuK obasyerca:
3.1.1 CBoeBpemeHHO onnavmneaTtb Ycayrn cnonHntena no Hactoawemy lorosopy.

3.1.2 CBoeBpeMeHHO NMoAaBaTh 3akasbl McnosHMTEN0 M NPOM3BOAMUTL BbINIATLI 33 3aKas/npogneHune
YCAyru, UHble AONONHUTENbHbIE ycayru no Jorosopy.

3.1.3 YKasbiBaTb 0 cebe focTOBEpPHbIE AaHHble B [loroBope, cBA3aHHOM ¢ [loroBOPOM AOKYMEHTALMEN,
Ha cainte UcnonHuutena m B8 Y. OTBETCTBEHHOCTb 3a NpefOCTaB/fieHMe HeAOCTOBEPHbIX AAHHbIX U
BO3MOMHble HebnaronpuATHble MOCNEeACTBUA TaKMX OENCTBUN NEXUT Ha 3aKasuuke. McnonHutenb
MMeeT NpaBO 3anpaliMBaTb y 3aKa3uMKa AOKYMEHTbI, MOATBEPKAAOWME AOCTOBEPHOCTb CBEAEHUI O
3aKas3umKe, B TOM YMCAE, NO 3/IEKTPOHHOM NoyTe (3anpoc, HanpaB/AEHHbIN YKa3aHHbIM Cocobom,
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npusHaetca CTOpOHaMM MONHOLEHHbIM HOPUANYECKMM LOKYMEHTOM, UMEIOLWMM NPOCTYHO MUCbMEHHYHO
dopmy). B cnyyae He npeaocTaBaeHMA 3aKa3uMKOM TaKMX LOKYMEHTOB B YKa3aHHbIM B 3anpoce CPOK,
McnonHuTeNb MeeT NPaBo NPMOCTaHABAMBATb OKa3aHUe yCayr 3aKasumKy.

3.1.4 CBoeBpeMeHHO yBegoMNATb McnonHuTens o6 nusmerHeHnn ®.1.0., agpeca, KOHTaKTHbIX SAHHbIX.

3.1.5 B cnyyae BO3HWKHOBEHMUA TEXHUYECKMX Mpobaem HesamenUTeNbHO coobuwate 06 3ToMm
McnonHutenio.

3.1.6 Cobnopatb MpaBuna okasaHMA yCayr, pa3sMeLlLleHHble Ha caliTe McnonHuTens.

3.1.7 Tpn uncnonb3oBaHuUM 3akasunmkom ycnyr UcnoaHuTena [na OCyweCTBAEHUA AeATeNbHOCTY,
KOTOpas, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD, nognexut cepTuPuKaumm u NULEH3UPOBAHMULO,
3aKasuuK J0/KEeH MMEeTb Haanexkawmm obpaszom odOpMEHHbIE NINLEH3UN, cepTUUKATbl U UHbIE
paspelmnTesibHble AOKYMEHTbl, HEOOXOoAMMblE A/ OCYLLECTB/EHMA YNOMAHYTOM AeATeNbHOCTU Ha
Tepputopumn PP. B ciyyae oTcyTCcTBUS Tpebyembix cepTUPMKATOB U NULIEH3NI MCcNONHUTENb HEe HeceT
OTBETCTBEHHOCTM 33 MCNOAb30BaHWE 3aKa3uyMKom ycnyr McnonHuTena ¢ HapylweHnem AenCTBYHOLWEro
3aKoHOAaTenbCTBa.

3.1.8 B cnyyae Mcnonb3oBaHMA 3aka3uMKOM ycayr McnonHuTensa c uenbto cbopa, XpaHeHus u
06paboTkM MHPOPMaLMK, COAEpIKallen NepcoHabHble AaHHbIe, a TaKXKe MHOM KOHOUAEeHUManbHOM
MHPOPMaL MM, 3aKa3umnK A0/IKEH 33 CBOM cyeT obecneuynTb 6€30NacHOCTb TaKUX AaHHbIX B COOTBETCTBUMU
C AEeWCTBYIOLMM 3aKOHOA4ATE/IbCTBOM.

3.1.9 3akasuuk o0b6A3yeTcs obecneuymBaTb KOHPUAEHLMANBHOCTb CBOWMX YYETHbIX AaHHbIX (JlorMH m
Maponb(M) 3akasuMka, a TaKXKe npo4yad MHPOpMaLMA, aBTOPU3YIOLLAA 3akasuMka B CUCTEME
NcnonHutensa). McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a yuwepb nboro poaa, NOHECEHHbIN
3aKa3uMKoOM M3-3a pasrnaweHus nocaegHMM CBOUX YYeTHbIX AaHHbIX. Jlloboe nnuyo, coobwmsliee
UcnonHutento Maponb(n) u  apyrylo KoHPUAeHUMANbHYIO WHPopMmaumio, Tpebyloulyca ans
naeHTMPMKaunm 3akasumka, Man NCNoNb3yHoLEee 3TU AaHHbIe ANA aBTopm3aumm B NaHenun YnpasneHus,
MOMET pPaccMaTpuBaTbCA McnonHuTenem Kak npeacraBuTesib 3aKasuuKa, AEWCTBYIOWMIA OT MMEHWU
3aKasumKa.

3.1.10 CBoeBpeMEHHO 3HAaKOMMUTbCA C W3IMEHEHUAMMW, BHECEeHHbiMW WcnonHuTenem B YyCA0BUA
[oroBopa (B TOM uucne, B CTOMMOCTb YCAYr, CTOMMOCTb [AOMONAHUTENbHbIX YCAYr, YCNOBUA
MCNONb30BaHMA OOHYCOB, YCNOBUA OOCNYXMBAHUA), B MOpAAKe, NPesyCMOTPEHHOM MyHKTOM 5.3.
HacToAwero JloroBopa, B TOM 4ucae, MNyTemM CUCTEMATUYECKOTrO OTC/IEXMBAHUA  BXOAALLUX
coobuieHunii/yBegomnenmnii B MaHenn ynpasaeHUa U COAEPKMMOrO MOYTOBOrO ALUMKA, YKAa3aHHOro
3aKa34MKOM B KayecTBe KOHTAKTHOrO.
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3.2 3aKasuyuK nmeert Npaso:

3.2.1 MN3meHATb BMA U KONNYECTBO YyCAyr. M3meHATb KoHdurypauuio (gobaBneHue, 3ameHa UM
yAaneHne KOMMNOHEHTOB) 060pyA0BaHMA BblAE/NIEHHOro cepBepa Noc/ie ero yCTaHOBKM Ha TEXHUYECKOM
naowagke WcnonHutena npu Haanumm y UcnonHUTena TeEXHUMYECKOM BO3MOMKHOCTU. M3meHeHue
KOHOUIypaunm ocyLLecTBAAOTCA 06CNYKMBAOWMM NepcoHas oM McnonHutena B nopagKe, ykasaHHOM
B n.2.1.2-n.2.1.3, Ha ocHoBaHMK 3aKa3a 3akasyMka Npu onnaTe 3akasa B COOTBETCTBMU C Tapudammu
UcnonHutena.

4. NMopAaok pacyeTos

4.1 CtonmocTb ycnyr onpeaennaerca Ha ocHoBaHMKM TapudoB McnonHUTeNs, pasMeLLeHHbIX Ha calTe
NcnonHuTena, n 3akasos. 3akatoyan Hactoawmin [lorosop (akuent odepTy) 3akasumK NOATBEPIKAAET, YTO
03HAKOM/EH U cornaceH ¢ Tapupammn UcnonHutens.

4.2 Onnarta 3a BCe yCAyru, npeaocraBasembole 3aKa3umKy, OCYL,ECTBAAETCA aBaHCOBbIM M/IAaTEXKOM B
POCCUMCKMX pPYybnAx Ha pacyeTHbIn cyeT WcnonHuTena depes oTaeneHna 6aHKOB, CUCTEMb
MOMEHTANIbHON onnaTbl MAW MHbIM CMOCOOOM, YKasaHHbIM Ha caiite UcnonHutena. KeutaHuma ans
onJsiaTbl YC/Iyr camoctosTesibHo dopmMmupyeTcsa 3akasunkom B MY Ha ocHoBaHWM 3aka3oB. Ob6s3aTenbCcTBa
3aKas3uymMKa No onaate CYUTAOTCA MCMOJNIHEHHBIMWM C MOMEHTA MNOCTYM/IEHUA AEHEXHbIX CPeACcTB Ha
Nnuesoili cyeT 3aKkasumnKka B cucteme McnonHutens. JeHexKHble cpeacTBa, NOCTYNMBLUME Ha PACYETHbIN
cyeT McnonHutens, 3auncnaoTca Ha Jlnuesoi cyeT 3aKasumKa B cucteme McnonHutena npu ycnosum
YKa3aHUA B NNATEXKHOM [AOKYMEHTE HeobXoAMMbIX UAEHTUPULMPYIOLMX AaHHbIX (BKAOYaa Homep
KBUTaHUUN).

4.3 lNpu 3aKa3e BblAENIEHHOro cepBepa UAM APYrUX YyCAYr A0 UCTEYEHUA CPOKa OMNJIayeHHOro nepmnoaa,
McnonHutenb BO3Bpall@aeT aBaHCOBbIA NAATEX WCKAKOYMTENIBHO 33 MOJIHbIE HEWCNOJ/Ib30BaHHbIE
KaneHgapHble mecaubl. Mpu 3TOM, BO3BPAT aBaHCOBOrO MJaTeXa 3a MOJIHble HEUCNOJ/Ib30BaHHbIE
MeCsALLbl OCYLLLECTBAAETCA UCKAOUMTENIbHO MO TpeboBaHMIO 3aKa3unKa, Hanpasasemoro McnonHuTento B
nUCbMeHHOM dopme (BO3MOXHO MO 3/IeKTPOHHOW nouTe u/unn B MNaHenn YnpasaeHus, Npu 3TOm
yBeAOMNIeHWe, HanpasneHHoe WMcnonHuTento ykasaHHbIM cnocobom, npusHaetca CToOpoHamu
MO/MIHOLLEHHbIM [OKYMEHTOM, MMEILWMM MNPOCTYI0 NUCbMeEHHY0 dopmy). OnnaTa 3a YCTAHOBKY
BblAE/NIEHHOro cepBepa 3aKa3umKy He Bo3BpaLlLaeTca. [py 3aKkase onnaynBaemoin NOMeCAYHO YCAYru U
BO3BpPaT aBaHCOBOrO M/ATeXa PacCYMTbIBAETCA 3a KaXKAbIM OCTaBWIMIACA AeHb MecAla 3a BblueTom 20%
OT CYMMbl OCTaTOYHOrO aBAHCOBOro nnaTexa. [pu BO3BpaTe [AEHENHbIX CPEACTB 3aKa3uuKy,
NcnonHutenb Bnpase notpeboBaTb AOKYMEHTbI yA0CTOBEpPAOLWEE €ro JIMYHOCTb, UM MOSHOMOYUA
npeAcTaBUTENA, B C/lydae OTKa3a CO CTOPOHbl 3aKka3uMKa NpeaocTaB/ieHUA OOKYMEHTOB, BMpaBe He
BO3BpPALLATb AEHEXHblEe CpeacTBa.
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4.4 3aKa34yuMK HeceT OTBETCTBEHHOCTb 3@ NPaBUIbHOCTb NPOU3BOAMMbBIX UM MiaTexKen. [Npu nsmeHeHum
GaHKOBCKUX peKBM3nToB McnonHutensa, UcnonHuteno mssewaetr o6 3tom 3akasyumKa nocpeactsom
pa3MellleHMA COOTBETCTBYIOLLEro yBeAOMIeHMA Ha canTe McnonHutens n/wnu 8 NaHenu YnpasneHus
(yBegomneHuve, pasmelleHHOE YKasaHHbIMM cnocobamu, npusHaetrcA CTOPOHAaMM MOSHOLEHHbIM
IOPUANYECKMUM  AOKYMEHTOM, MMEeLWUM MpPoCcTyd NUcbMeHHyo ¢opmy). C MOMEHTa TaKoro
yBegomneHmna MIcnofHUTeNb He HeceT OTBETCTBEHHOCTU 3a NJaTeXu, Npon3sBeaeHHble 3aKa3ymKkom Mo
YyCTapeBLUMM PEKBM3UTAM.

5. [leiicTBMe U U3IMeHeHue A0rosopa

5.1 Hactoswmin [loroBop BCTYNaeT B CU/Yy C MOMEHTA NMPUHATUA ero ycaoBuit 3aKasumKkom (aKkuenra
odepTbl) B ycTaHOBNEHHOM [oroBopom nopaake. Jata BctynneHua [loroBopa B cuay ABAAETCS AaTOMU
3aKao4eHna [orosopa. [JOroBop CYMTAETCA 3aKAOUYEHHbIM MeXay McnonHuTenem u akuenToBaBLUUM
odepTy 3aKa34MKOM B NPOCTON NMUCbMEHHOM popMme.

5.2 Hactoawuii [loroBop AeNCTBYET B TeYEHME OAHOro roga C Aatbl BCTynaeHus B cuny. Ecam 3a 30
(TPMAauaTth) KaneHOapHbIX AHEM A0 AaTbl OKOHYaHMA AeWUCTBMA HacTosAwero [JoroBopa HW OfHa M3
CTopoH He Hanpaswuna pgpyroit CTOpOHE MNUCbMEHHOrO YBEAOMIEHMA O pacTopXeHun [orosopa
(BO3MOXKHO MO 3N1EKTPOHHOW noyte uMAuM B [MaHenu YnpaBneHwus; yBeAOMJIEHME, HanpasAeHHoe
YKasaHHbIMM crnocobamu, npusHaetca CTOPOHAMKM MOJIHOLLEEHHbIM  IOPUANYECKMM [OKYMEHTOM,
MMEILMM NPOCTYIO NMUCbMEHHYI0 dopmy), HacToAwmMn [1oroBop aBTOMATUYECKM MPOJIOHTUPYETCA Ha
KaXkabl nocnenyowmnii rog Ha Tex e ycnosuax, ecim CTopoHbl He gorosopAaTtca 06 nHom. Konmyectso
NPO/IOHrauunii He orpaHUYEHO.

5.3 UcnonHuTenb B O4HOCTOPOHHEM NOPALKE MMEET NPaBO BHOCUTb M3MeEHEHUA B ycioBuma [Jorosopa
(B TOM YMcne, B CTOMMOCTb YCAYT, CTOMMOCTb AOMNOJIHUTENbHbIX YCAYT, YCI0BUA UCMO/Ib30BaHMA BOHYCOB,
ycnosua obcny»knBaHMsA) NOCpPeacTBOM pasmelleHua MHbopmauun Ha caite McnonHutena n/wnu B
MaHenun YnpasneHua He meHee Yyem 3a 30 KaJieHAAPHbIX AHEN A0 MOMEHTa BCTYMN/JEHUAU3IMEHEHU B
cuny (yBegomneHue, pasmelleHHoe YKasaHHbIMKM cnocobamm, npmsHaetcss CTOPOHAMM MOIHOLEHHbIM
IOPUANYECKMM OOKYMEHTOM, MMELWMM MPOCTYI0 NMUCbMeEHHY dopmy). B cnyyae ecnm 3aKasuuk
NPOAOMXKMUT MONb30BaTbCA YCAYramMu, TO 3TO O3HayaeT corfacMe 3akasyMKa C  YKasaHHbIMU
N3MEHEHUAMM.

5.4 B cnyyae HecornacuA 3akasynKa nocnegHuit obasyetca onosecTutb 06 atom McnonHutensa ao
MOMEHTa BCTYNNEHUS USMEHEHUI B cuAY 0PULMANBHBIM MUCbMOM (BO3MOXKHO, MO 3/IEKTPOHHOM noyTe
nnn B MaHenn YnpasneHws, nNpu 3TOM yBeAOMJIEHME, HanpasneHHoe McnonHWUTEeNo yKasaHHbIMM
cnocobamu, npusHaetca CTOPOHAMM MONHOLEHHbIM AOKYMEHTOM, MMEIOLWMM MPOCTYI0O MUCbMEHHYIO
dopmy). B sTom cnyyae [loroBop npeKkpalLaeT CBOe AeNCTBME C MOMEHTA BCTYNIEHWUA B CUY U3MEHEHUIA.
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5.5 WcnonHuteno BMNpaBe npenocTaBAATb 3aKa3unMKy OOHYCbl, HayMCAAEeMble Ha  YCNOBMSAX,
npeaycMoTpeHHbIX Tapupom Ha cante MWcnonHutens. B cnydae HeMCnonb3oBaHWA 3aKa3vyMKOM
Hauncnsemolx OGOHYCOB B TeyeHWe OAHOr0 KaneHZapHOro roga C MOMEHTA MX HAYMCNEHUA, CPOK
AencTBna 6oHyca UCTeKaeT M 3aKa3uMK He MOXKEeT UCNONb30BaTb TakoM 6oHyc. Kpome Toro, 3akasumk
yTpaumMBaeT NPaBO UCMONb30BaTb HAYNC/IEHHbIE eMy BOHYCbI B C/ly4ae pacTopykeHuA [Jorosopa, B cayvae
NPUOCTAHOBNEHWA OKa3aHMA McnonHUTenem ycayr, CoOrnacHo ycnoBmMaAmM HacToAwero [loroBopa,a Takxe,
B CAy4yae W3MEHEHWA YCNOBUW WUCMONb30BAaHWMA TaKoro OOHyca, COrfacHO nosoXKeHuam n.5.3.
HacToAawero [lorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1 Mpu HEBLINONHEHUN OAHOM W3 CTOPOH KaKoro-nMbo M3 MnoJsoXKeHui HacTtoswero [orosopa,
CNOpHble BONPOCHI NOANEXKAT YPeryampoBaHMio NyTEM NeperoBopoBs, NPeabABAEHUA NPETEH3NN.

Bonpocbl M NpeTeH3nKn, cBA3aHHble C NpeaoCcTaBeHUEM YCAYr, AO/IXKHbl NepeaaBaTbCA 3aKa3uMKoM
NcnoiHUTEeNto NUCbMEHHO, BO3MOXHO MO 3/1eKTPOHHOM noyTe: info@ark-hoster.ru

MpeTeH3nMM, HanpaBneHHble WCNONHUTEN0 YKasaHHbIMM cnocobamu, npusHatotcs CTopoHamu
MONHOUEHHbIMU  OOKYMEHTaMM, WMMEKWMMU  NPOCTYI0  MUCbMEHHY  ¢opmy.  [peTeH3ua
paccmaTpuBaeTca McnonHutenem B cpok He 6onee 30 (TpuAaLaTb) AHEN C A4aTbl PETUCTPALMM NPETEH3UN.

Bce cnopobl, He yperynmMpoBaHHble B NPeTeH3MOHHOM (gocyaebHOM) nopaaKe, nognexar nepegaye Ha
PacCMOTPEHME B CyA NO MECTy peructpaummn McnonHUTensa, a UMeHHOo B HKUryneBcKuii ropoackol cya,
Camapckomn ob6nactu, B COOTBETCTBMU C AENCTBYIOWMM 3aKOHOA4ATeNbCTBOM Poccuiickoit ®Pepepaumu.

6.2 3aKa3uMK CaMOCTOATENIbHO OTBEYAET 33 CoAeprKaHue MHPOopMaLun, nepesaBaeMoin UM AN UHbIM
MUOM C MUCMNOJIb30BAaHNEM YYETHbIX AaHHbIX 3aKasuMKa no cetm MHTepHeT n cobCcTBEHHbIM pecypcam
McnonHutena: 3a ee AOCTOBEPHOCTb, YMCTOTY OT MNPETEeH3UWA TPEeTbUX /SNl U NPAaBOMEPHOCTb ee
pacnpocTpaHeHusa. WCNonHWTenb He OTBeyaeT 3a coAeprkaHuve WHbOpMauMKM, nepenaBaemol
3aka3umkom no cetn MHTepHeT n cobcTBeHHbIM pecypcam UcnonHutens.

6.3 3aKasuMK HeceT MOJIHYIO OTBETCTBEHHOCTb 33 COOTBETCTBME WHPOpPMaLMKM, pasmelLaemMon Ha
pecypcax Wcnonuutens, n ¢akta pasmelleHusa (pacnpocTpaHeHus, nepesayun) 3TOro COAep*KMMOro
[LeNCTBYIOLLEMY 3aKOHOAATENbCTBY.

6.4 3aKa3uumk, ucnonb3ya ycayrn MICnonHUTeNs, caMoCTOATeIbHO OTBEYAET 3a Bpea, NPUYUHEHHbIN ero
AEAHUAMMU (MUYHO MU UHBIM IMLLOM C UCNOJIb30BAHUEM YYETHbIX AAHHbIX 3aKa3uMKa) IMYHOCTU UK
UMYLLECTBY rpaaaH, OPUAMYECKUX AL, TOCYAAPCTBA UAM HPABCTBEHHbLIM NPUHLMNAM 06LLeCTBa.
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6.5 UcnonHuTenb He HeceT OTBETCTBEHHOCTM Nepes 3aKa3uyMKOM 3a 3a4eprKku, nepeboun B pabote U
HEBO3MOXHOCTb MNOJIHOLLEHHOIO MCMO/Ib30BaHUA COBCTBEHHbIX pecypcoB UcnonHuTena, npomcxoasiime
NMPAMO WAW KOCBEHHO MO MNpPUYMHE AelcTBua wuam  6e3geincTesmsa  TpeTbux  auy,  u/van
HepaboToCnoCOOHOCTbIO TPAHCMNOPTHO-MHPOPMALMOHHBLIX KaHAN0B, HaxoAslWMXcA 3a npeaenamu
COBCTBEHHbIX pecypcoB McnonHutens.

6.6 VicnonHuTeNb He HeceT OTBETCTBEHHOCTU 33 Ka4YecTBO JIMHUM CBA3M, €C/IM UX OPraHu3yT apyrue
opraHusauum.

6.7 VcnonHWUTENb He HeceT OTBETCTBEHHOCTM 3a HEMo/y4YeHHY NpubbIAbL U YNyLLEeHHYH Bbirogy, a
TaKXe 3a Nobble KOCBEHHble YObITKM, NOHECeHHble 3aKa3uMKOM B Mepuod WMCNOo/b30BaHUA UAWU He
MCNONb30BaHUA MM ycayr WcnonHutena. BosmelwieHue y6bITKOB 3akasumky McnonHutenem
OrPaHUYMBAETCA CYMMOW peasbHOro OOKYMEHTa/NbHO MOATBEPKAEeHHoro yuiepba B pasmepe, He
npeBblWatoLLeM CTOMMOCTM YCAYT B MeCsAL, Ha TapuPHOM NiaHe 3aKasuumka.

6.8 /liobble ycnyru, npegocrasasemble 3akasumky McnonHutenem, cBasaHbl C PyHKUMOHMPOBAHUEM
CeTu MIHTepHET, KaK Ha TEXHMYECKMX pecypcax UcnonHuTens, Tak 1 3a ux npegenamu. McnonHutenob He
HeceT OTBETCTBEHHOCTM 3a M3MEHEHWEe CBOMCTB, QYHKUMN M KavyecTBa YCAyr, NpenocTaBAfAeMbiX
3aKa3uunKy, eciv TakoBble ABHO He onucaHbl B JJoroBope. McnoAHUTENb HE HECET OTBETCTBEHHOCTU 33
KayecTBo, 6e30WnNHOYHOCTb M OTCYTCTBME BPEAOHOCHbIX KOMMOHEHTOB B MCNONb3YEMOM Ha CcepBepax
UcnonHutena mn ppyrmx cepsepax Cetu WNHTepHeT mau npepnaraemom 3aKasuuKy MporpammHoOM
obecneyeHunmn, ecnm TakoBoe He pa3paboTaHo cammm McnonHutTenem.

6.9 3aKasuMK npuMHMMaeT Ha ceba NONHY OTBETCTBEHHOCTb W BCE PUCKM, CBA3AHHblE C
ncnonbsoBaHnem Cetm MHTepHET yepes pecypcbl n/mam ycnyrm UcnonHutens.

7. LloroBop MOXKeT 6bITb PacTOPrHyT B Il060e Bpemsa no cornaweHuto CTOpoH.

7.1 Hacroawmin [loroBOop MOXKeT ObiTb PAcTOPrHyT B OAHOCTOPOHHEM BHecygebHOM nopaake Mo
nHuumnatnuee McnonHutens (04HOCTOPOHHWMI OTKa3 McrnonHUTeNns OT UcnonHeHusa [orosopa), B TOM
yucne:

1. npwu HapylweHUn 3aKa3unMKoOM ycnoBUIi HacToswero [loroBopa (B yacTHOcTK, MpasBun okasaHuA
ycnyr);

2. Npu coBeplieHMM 3aKa3YMKOM TEXHUYECKUX WAU MHbIX AEWUCTBUA, HEe NpeayCMOTPEHHbIX
[loroBOpoM, He CaHKLUMOHMPOBAHHbIX McnosHUTenem, MNOBAEKWWUX MAM MOTYLMX MOBJeYb
npuynHeHne yobiTKoB ICNONHUTENIO, TPETBUM IULLAM;

3. npu HecocToATeNbHOCTU (6aHKPOTCTBE) 3aKa3unKa;

4. B WHbIX CNy4Yanx, NpeasyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM
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5. npu 3noynotpebieHnn npaBamu 3aKasumMKa MCXoAd M3 CUCTEMHOMO TPAKTOBAHWUA MOJOMKEHWM
OQHHOro gorosopa.

Mpwn aTom UcnonHmnTenb HanpasaAeT 3aKa3umMKy MMCbMEHHOE yBeAOMIEeHNE O pacTopKeHunu [Jorosopa
B OAHOCTOPOHHEM nopagKe (04HOCTOPOHHEM OTKase OT MCMO/HeHus [orosopa) C yKasaHMem [aTbl
pacTop:KeHus. YBegomneHne MoxKeT OblTb HanpaB/ieHO B aapec 3aKa3uymMKa MO 3/IeKTPOHHOW noyTe
n/vnn B MNaHenn YnpasBneHus (OOKYMEHT, HanpaB/ieHHbl UcnosHuTenem 3aKasumKy yKasaHHbIMU
cnocobamm, cuMTaeTca NoNyYeHHbIM 3aKa3YMKOM B AeHb ero HanpasieHua, u npusHaetcs CTopoHamu
NONHOLUEHHbIM AOKYMEHTOM, MUMEIOLLMM NPOCTYIO MUCbMEHHYI0 dopmy).

7.2 Hactoawmi [loroBop mMoKeT bbiTb pacTOPrHyT N0 MHULMATMBE 3aKa3umKa (OAHOCTOPOHHWUI OTKa3
3aKasuymKa oT ucnosHeHua [lorosopa):

® yTem HEeBHECEeHMsA aBaHCOBOro MJaTe)Ka 3a YCAYyrn XOCTMHra B TeyeHue 180 aHelt c Aathl
ncyepnaHusa obbema ycnyr (UcTedeHms nepmoda oKasaHusa yeayr),

® NyTem HEeBHECeHWs aBaHCOBOro NaaTexa 3a YCAyrn XOCTMHra B TedeHue 30 AHel C MOMEHTa
NPUOCTAaHOB/IEHMA OKa3aHWUA yCayr (B cay4yae, ecin onnaTta yciyr, C MOMEHTa permcrpauun, He
npou3BoAMNach HU pasy),

® yTem HeBHECEeHMA aBaHCOBOrO N/aTe)Ka 3a NpeAoCcTaB/NeHne BblAeNEeHHOro cepBepa B Te4eHne
7 OHel ¢ AaTbl ucyepnaHus obbema ycayr (McTedyeHns nepmoaa okasaHuma yenyr),

® WA Ha OCHOBAaHWW YBEAOMNEHWs, HanpaBaeHHoro McrnonHuTento B NUCbMeHHOU dopme
(BO3MOHO MO 371EKTPOHHOM noyte u/unu B MaHenu YnpaeneHus, NpyM 3TOM yBeAOM/IEHME,
HanpasneHHoe McnonHuTento yKasaHHbIM cnocobom, npusHaetcas CTOPOHAMMU MONHOLEHHbIM
AOKYMEHTOM, MMEIOLLMM MPOCTYI0 NUCbMeEHHY dopmy). Mpu oTcyTcTBUKM y CTOPOH NpeTeH3nit
ApYyr K apyry JoroBop cuMTaeTca pacToprHyTbim Yepes 15 (nATHaAUATb) KaneHAapHbIX AHEN ¢
MOMEHTA Mo/yYeHUs MicnonHUTeNem yKasaHHOro yBeZloM/IeHuUA.

JoroBop MOXET bbiTb PACTOPrHYT MO MHULMATUBE 3aKa3umMKa B UHbIX, MPeayCMOTPEHHbIX JloroBopom,
CNy4askx.

7.3 Mpwn pactop:keHun [orosopa Bce daknbl calkiToB, 6a3sbl AaHHbIX M WHAa WHPopmauus,
pasMelleHHasa 3aKasuuMKoMm, yAansawTca C  pecypcoB  WcnonHutens 6e3  AONOSHUTENbHOTO
npeaynpexaeHus.

8. dopc-maxkop

8.1 CTOpOHblI He HecyT OTBETCTBEHHOCTM 33 HEUCNONHeHWe (HeHaaNeXKaliee MCNOSHEHWE) CBOMUX
0653aTeNbCTB, €CM HEUCNONHEHUE (HeHaaNeKallee nUcnosHeHne) 6bi1o BbI3BAaHO 06CTOATENLCTBAMM
HenpeoaonnUMoM cunbl (Gopc- MarKopHbIMU 0BCTOATENBCTBAMM).
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dopc-maxkopHbIMM  0BCTOATENILCTBAMM  CTOPOHbI  AOrOBOPWU/IMCL CYUTATb: CTUXUKHbIE 6OeacTBuA,
NpPUMpPoAHbIE M MNPOMbIWIEHHbIE KaTacTpodbl, BOEHHble AeNCTBUSA, TrpaxAaaHCKue OGecnopaakw,
3a6acTOBKU, NPUHATME OpraHamm rocyaapcTBeHHOM BAACTU UK OpraHamMM MECTHOro camoynpas/ieHns
3aKOHOB M MOA3aKOHHbIX aKTOB, NPENATCTBYHOLWMX UCNOIHEHUIO [loroBopa, TEPPOPUCTUYECKUE aKTbl,
ddos-aTakm Ha MHGOPMaLMOHHbIE pecypcbl 3aKasumKa M TPEeTbUX /1L, pa3melleHHble y McnonHutens,
a Tak»Ke Ha MHdopMaLMOHHbIe pecypcbl UcnonHutena, nu/wnm obopynosaHue McnonHutens, u/mnm cetb
NcnonHuTena, a TaKKe OTKAOYEeHMe BCEMUPHOM ceTu «MHTepHeT» Ha Tepputopum Poccuiickon
depepaumm, 1 MHble 06CTOATENLCTBA HENPEOAO/IMMOM CUIbI.

8.2 O HactynneHun o6CTOATENbCTB HEMPEOAONMMON CWUAbl CTOPOHA, WMCMONHEHWIO 0053aTeNnbCcTB
KOTOPOM MPenATCTBYIOT COOTBETCTBYHOLWME OBCTOATENbCTBA, YBEAOMIAET APYryt0 CTOPOHY B TeYeHue
Tpéx paboumnx gHen c MOMeHTa BO3HMKHOBEHMA TaKNX 0BCTOATENbCTB. 3aKa3umK B C/ly4ae HACTynieHume
TaKNX 0BCTOATENbCTB M3BELWAET O HacTynaeHnn Gopc-maxKopHbIX 06CTOATENBCTB NyTEM pas3meLleHmn
cooTBeTcTByOWEN MHPOpMauMM Ha oduumanbHOM calite M B  oduuManbHOM coobuiecTse.
HeBbiNONHEHWE YKa3aHHON 06A3aHHOCTM NO M3BELLEHMIO NLLAET CTOPOHY NpPaBa CCbINATbCA HA dopc-
Maxxop.

8.3 CpoK MCMoNHeHMA 0653aTeNbCTB COPA3MEPHO MEPEHOCUTCA Ha CPOK AEWCTBUA OBCTOATENbCTB
HEeNnpPeoAoAMMON CUNbl U UX NOCNEACTBUI, ecnM MHoe He ByaeT npesyCMOTPEHO AONOAHUTENbHbIM
COrNaleHnem CTOPOH.

9. 3aKAounTeIbHbIE NOJI0XEeHUsA

9.1 MNpunoxeHus K HacToAwemy [orosopy, BKkAoYasa Tapmudbl McnonHutensa, MpaBuaa okasaHUa ycayr
M cornaweHmne o6 yposHe 06CNyKMBAHUA, ABNAKOTCA €r0 HEOTbEMJIEMOM HACTbIO.

9.2 B cnyyae ecnm Kakume-nmbo nosoxkeHuAa [loroBopa B Kakoh-nMbo 4acTu byayT cumTaTbeA
HeAeNCTBUTEIbHbIMU, 3TO HE NOBAUSET HA AEeNCTBUTE/IbHOCTb OCTa/IbHbIX NON0MKEHUI [Jorosopa.

9.3 3aknoyaa HactoAawwmn orosop (akuentya odepTy), 3aKa3umK NOATBEPIKAAET CBOE COrnacue Ha
0bpaboTtky WUHAMBMAYyanbHbIM npegnpuHumatenem Mueanngse [leoprmem Butanbesuyem, ero
NepPCOHaNbHbIX AAHHbIX (B TOM YMCae, 06€3/1IMYEHHbIX NEPCOHANbHbIX AAHHbIX), 3 UMEHHO: damunus,
MMA, OTYECTBO, afpec (B TOM 4MCae, MOYTOBbLIN), Homep TenedoHa/dpaKca, agpec 31EeKTPOHHOM MOoYTbl,
H6aHKoBCckMe pekBu3uTbl, WHH, nacnopTHble paHHble, a TaKXe WHble MepCcoHanbHble [AaHHble,
NPefoCTaB/NeHHble B  YKa3aHHbIX HUWXe Uuenax, BKAw4vasa: cbop, 3anucb, cucTemaTusauumio,
06e3/1MunBaHNE, HaKONNEHWE, XpPaHeHWe, YTOYHeHWe (OOBHOBNEHME, W3MEHEHWE), WU3BNEYEHWE,
MCMONb30BaHMeE, PacnpocTpaHeHWe (B TOM uucne, nepegaya TPETbUM JiMUAM, TPaHCrpPaHUYHasA
nepepgaya), obes3nnymsaHme, 6NOKMPOBaHUE, yaaIEHME, YHUUTOXKEHME NEPCOHA/IbHBIX AAHHbIX, B LLeNax
3aKN04eHMA U ucnonHeHna [loroBopa, B TOM 4ucne, B LENAX BbINOAHEHMA WMHPOPMALMOHHO-
CNPaBOYHOIO 06CNYKMBAHWUA 3aKa3uMKa, B LEeAX NPOBEeAEHUA MapKETUHIOBbIX UCCNen0BaHUM, B
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PeKNaMHO-MHOOPMALMOHHBIX Lenax, a Takke AnAa obecneyeHnAa cobaOLeHUA 3aKOHOB M WHbIX
HOPMAaTUBHO-MPaBOBbIX aKTOB. 0O6paboTKa NEepCOHANbHbIX [AaHHbIX OCYLECTBAAETCA KaK C
MCNO/Nb30BaHMEM CPeACTB aBTOMATU3aUMKM, TaK U 6e3 UCNoab30BaHUA TaKUX cpeacTs. Kpome Toro,
3aKa3uuK BblpaXKaeT cornacme B COOTBETCTBMM C YKa3aHHbIMW YCNOBUAMM HA Mnepefadvyy B pamKax
MCNONHEHUA HacToAawero florosopa McnonHutenem TpeTbMM ANLAM CBEAEHWIM, YKa3aHHbIX B CT.53
depnepanbHoro 3akoHa oT 07.07.2003 No126-P3 «O cBasm». Cornacmve Ha 06paboOTKy NepcoHaNbHbIX
[aHHbIX AeNCTBYET B TEYEHWNE CPOKA, HEOHXOAMMOTO A5 AOCTUKEHMA BblLEYKA3aHHbIX Lesiel U MOXKeT
6bITb 0TO3BAaHO NOCPEACTBOM HaMNpaB/JEHUA COOTBETCTBYIOLLErO MMCbMEHHOTO 3aABaeHnA B agpec 000
«M24-CEPBNC» 454100, YensbuHckaa obnactb, r YHenabuHck, Komcomonbckmuin np-Kt, 4. 94, oduc 11,
noyTon Poccuum c ysegomaeHnem o BpydeHuu. Mpm nonyyeHnun ykazaHHoro ysegomneHuna cnonHutens
BNpase NPUOCTAaHOBUTb OKa3aHue ycayr no Jorosopy.

9.4 3aKa3umKk 06A3yeTcA He HapywaTb UCKAKUYUTENbHble NpaBa McnonHuTtena Ha MHbopmaumoHHYO
cuctemy (ee cocTaBHble 4acTu), B YacTHOCTW, 3aKasuMK 00A3yeTcs He BOCNPOM3BOAUTb, He
pacnpocTpaHATb, HE MMMNOPTMPOBATbL, He nepepabaTtbiBaTh (He mMoaMdUUMPOBATL), HE AO0BOAMUTbL A0
BCEOOLLEro cBeAeHMA N He KONMMPOBATb B LLENSAX U3BNeYeHMA Npubblan unm 6e3 Takol uenn Kakme- nnbo
yactn MHbopmaumnoHHOM cuctembl McnonHutens.

9.5 CTOpoOHbI COrnawatTca C Tem, YTO YC/NOBUA 3aKAOYEHHOro Mmu [loroBopa NPUMEHAIOTCA K UX
OTHOLLEHMAM, BO3HMKLUMM A0 3aKkaoveHnn [Jorosopa (akuenta opepTbl) COrNacHo NyHKTY 2 cTaTbu 425
MpaxkaaHCcKoro Kogekca Poccuiickon depepaumu.

9.6 3aknoyasa Hactoswwmin JoroBop (akuentys odepTy), 3aKasumKk NoATBEPIKAAET CBOE Cornacue Ha
nonyyeHne oT WMcnonHutena wn TpeTbux vl (BKAKOYaA, HO He OrpaHW4YMBaACb: OpraHU3auui,
OKas3blBaKOLWMX YCAYTM NO OCYLLECTBAEHUIO 3BOHKOB, CMC - PaCCbINIOK, NH06bIX UHbIX BUAOB PaCCbINOK U
YBEAOM/IEHUI; OpraHusauuii, OKasbiBAlOLWMX YCAYrM MO MNPOBEAEHUIO PA3/IMYHbLIX OMPOCOB U
nccnesoBaHUM U NPOYNX) PEKNAMHO-MHPOPMALIMOHHBIX MaTepKnanos 06 ycayrax v akumsax McnonHutens
M ero NapTHepos.

9.7 CTOpPOHbI NPU3HAOT PaBHYIO HPUANYECKYIO CUAYy COBCTBEHHOPYYHOM MOANUCKM M neyatn, Anbo
ntoboro aHanora cobcTBeHHOPYYHOM noanucy UcnonHnTensa, BOCNPOU3BEAEHHOTO C MOMOLLbIO CPeACTB
MeXaHMUYeCKOoro UanM MHOro KOMMpPOBaHMA Ha AOKYMEHTaX, CBA3aHHbIX C UCNOAHEHNEM, 3aK/TI0YEHNEM
AN npekpaweHuem orosopa.

9.8 3ak/oyana Hactoawmi [loroBop CTOPOHbI NPU3HatOT 06A3aTeNbHYIO KOPUANYECKYHO CUY NMEPENNCKN
(8 TOM uMcne B pamKkax TWMKET-CUCTEMBI), OCYLLECTB/NIAEMON CTOPOHAMM, a TaKKe MepecbliiaeMbix
AOKYMeHTOB/MHOPMaLMN (COAEPKUMOE INEKTPOHHbIX MUCEM), MPOU3BEAEHHON C UCMONb30BaHMEM
CNeAyoLmMX 3NEKTPOHHbIX NOYTOBbIX aApPeCoB:
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OT 3aKasyMKa — afpec 3/IEKTPOHHOM MOYTbI, YKa3aHHbIN B KAYeCTBe KOHTAKTHOro B Npoduie akkayHTa
MaHenu ynpasneHus;

ot UcnonHutena — noboit aBTOPU30OBAHHbINA agpec 3NEeKTPOHHOM NOYTbl, Pa3MELLEHHbIA HA AOMEHe
arkcore.ru nnu ark-hoster.ru panel.ark-hoster.ru (Bknto4yas, Ho He orpaHuymBasnchk: info@ark-hoster.ru,
support@ark- hoster.ru).

CTOpOHbI NPM3HAOT W COrNaWalTCA C TemM, 4To Nboro poaa KoppecnoHAeHUMs, Hanpas/ieHHan
yKa3aHHbIM cnocobom, npmsHaetcs CTOPOHAMM NONHOLEHHbIMM AOKYMEHTAMU, UMEOLWMMN NPOCTYHO
NMUCbMEHHY0 GOopMy U  ABASIETCA  MUCXOAALWLEN OT Hagaexawum o6pasom  yno/SIHOMOYEHHbIX
npeacrasuteneit CTOpoH M B TOM CNy4Yae, Korga OHM He coaepikaT cBeaeHuit 06 oTnpasutene.

9.9 3akntoyan HacToAwmM [orosop (akuentya odepTy), 3aKa3umMK NOATBEPIKAAET, YTO A0 3aKAOYEHUA
[orosopa o3HakomneH ¢ MNpasunamn n Tapudamm UcnonHutena (B Tom ymcne, onvcaHnem Tapudos,
pasmelleHHOM Ha caite WcnonHutens), CornaweHvem 06 ypoBHe OOCNYXKMBaHMA, a TaKXKe C
MpaBunamn  OKasaHWA TeNemaTUyecKMx YCAyr CBA3W, yTBepXAeHHbIMM  [locTaHoBAEHMEM
Mpasutenbctea P® Ne 575 ot 10.09.2007 r., a TakXkKe (BKAO4YaA, HO HE OrPAHUYMBAACD), C YCOBUAMM
MCNONb30BaHMA NporpammHoro obecneyexma Microsoft npu ero 3akase uyepes lNaHenb YnpasneHus,
cornaceH c ycnosmamu [lorosopa, Tapudamm u NMpasnnamm UcnonHutena n paspelsaet CNoab3oBaTb
csegeHuns o cebe npm MHPOPMALMOHHO-CNPABOYHOM 0B6CNYKMBAHUM B paMKax HacToAwero [lorosopa.

9.10 B Bonpocax, He yperyanpoBaHHbIX [JoroBOPOM, CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATE/IbCTBOM,
AENCTBYIOWNM Ha TeppuTtopun PO.
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PekBU3UTbI UCNONHUTENA

Ucnonuutennb: OO0 «124-CEPBUC»

lOp. apgpec: 454100, YenabuHckaa obnactb, r YensabuHck, KomcomonbCkuit Np-KT, 4. 94, opuc 11
WHH: 7448242171

KNN: 744801001

OrPH: 1227400017877

P/c: 40702810170010343266

HaumeHoBaHue 6aHKa: MOCKOBCKUI ®U/TMAN AO KB "MOAY/IbBAHK"
K/c: 30101810145250000974

BUK: 044525092

TenedoH/Pakc

Mocksa: 8 499 677 66668pyvyeHUN

UHdopmaumoHHana nogaepkKa: info@ark-hoster.ru
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